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A sincere thank you to our Trustees who give up their time to 
ensure the correct governance of LINC. 

Marguerite Harris is also a Trustee but was unable to be 
present when the group photo was taken.

It has been a difficult year for LINC. As Lockdown was not enough, our Head of Fundraising, Claire Charlton, has been on 
sick leave for much of 2021 and 2022. To cover the gap we were lucky to find Alice Robin who stepped in in February 2022 
as a Senior Fundraiser. 

Louise Adkins, Gill Rouse and Alice Robin    Claire Charlton

Laurence & Jackie Llewelyn Bowen

Dr P J Crook MBE

Sir Geoff Hurst MBE
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CONTE NTS

Trustees Report
It is hard to imagine a more challenging year for the Charity. Not only did our income suffer from the ongoing 
impact of the pandemic with our ability to stage our normal fund-raising events curtailed but we also suffered 
the double blow of our two most senior members of staff needing to take significant amounts of sick leave 
due to health problems. 

Challenging times for the Charity and also for our clinicians and all the healthcare workers in the Clinical 
Haematology team. Also, for so many of their patients. LINC is set up to help both staff and patients in any way that 
we can, and we continued to do this despite our setbacks.             

It says a lot for our financial resilience that we have weathered all of this and remain financially stable with a balance 
sheet that would be the envy of many small charities like ours.

 So, in the hope that we have now seen the back of the worst external disruption and we tentatively emerge into a 
somewhat more troubled world, at least on the NHS front we find the need for our services is greater than ever.

To best meet this need we seek to build more bridges with other members of our health community, particularly 
the Hospitals Trust so that we can work effectively with them to improve the experience of Clinical Haematology 
patients and their carers in Gloucestershire as they make their often-difficult way through their treatment pathways.

To this end we are delighted to welcome Alice Robin to our team, she brings talent and experience that will I’m sure 
serve the charity well going forward.

Our Sanctuary Garden project has proved a great success. Located in Sandford Park, the garden provides a 
peaceful and beautiful space where people can enjoy a place for reflection. 

The constraints of the pandemic have prevented major new capital projects being undertaken in 2021/22 but over 
this period LINC has continued to provide support for Clinical Haematology patients and their families receiving 
treatment in all settings at Cheltenham General and Gloucestershire Royal Hospital. We have also funded the 
purchase of essential equipment that improves the patient care delivered in these areas. 

Continued overleaf

Welcome to our Annual Report 
for the year 2021-22
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I would also like to make a special mention of the generous support afforded by our patrons: Laurence and Jackie Llewelyn-
Bowen, P.J. Crook and Sir Geoff Hurst.

Financial  review
Clearly the year 2021/22 was affected by the ongoing Covid-19 pandemic. However, from a financial point of view whilst 
one of the impacts was to considerably reduce our fundraising income, we were much more fortunate than many other 
organisations in that our other income sources remained reasonably strong.

In the end although our outgoings exceeded our incoming revenue by a significant amount, our balance sheet remained 
healthy and with an exciting turn around in the financial fortunes of our shop thanks to the management skills of our new 
shop manager Laura Levy we move into 2021/2 with optimism.

At each of our bi-monthly reviews we looked at actuals for the preceding quarter and compared this with our in-year budget 
forecasts. So, we were aware of the likely loss in the year though a little surprised by its extent when final figures became 
available. At no point during the year did we have concerns about the Charity’s financial viability for the period up to 31st 
March 2021 or indeed for the foreseeable future.

After making appropriate enquiries, the trustees have a reasonable expectation that the Charity has adequate resources to 
continue in operational existence for the foreseeable future. For this reason, they continue to adopt the going concern basis 
in preparing the financial statements. Further details regarding the adoption of the going concern basis can be found in the 
Accounting Policies.

Reserves pol icy
The Trustees review the reserve levels of the charity at each of its bi-monthly meeting. This review follows the analysis of 
income and expenditure streams and their performance against the agreed annual budget described above. We are then able 
to match existing reserves and in-year planned surplus (or deficit) with our regular commitments to patient support and care 
as well as any planned one-off expenditure.

The General Fund may be applied for any purpose in line with the charity’s objects. This includes the items such as the 
charity’s commitment to fund clinical psychologists who provide important support for both patients and their families as 
they cope with the uncertainties of a diagnosis of cancer and the impact of chemotherapy.

There are also restricted funds. These include the Robert Dalton Research Fellowship Fund, which is used to fund the Robert 
Dalton Leukaemia Research Fellow and the Make a Difference Campaign Fund.

Plans for the future
At present, the Trustees are undertaking a review of the Linc Fund activities as we emerge from the pandemic with a view to 
getting best value from the funds set aside for the appointment of an additional member of staff. The 5-year plan continues 
to be developed with a view to ensuring that LINC remains able to provide vital support for patients undergoing intensive 
chemotherapy in Cheltenham General and Gloucestershire Royal in the long term.
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Chari table act iv i ty
The charity funds two clinical psychologists who work with our patients and a haematology research nurse who is responsible 
for entering and overseeing patients into relevant trials. There is evidence that patients in trials have a better outcome than 
those who are not.

The charity provides financial support for patients and their carers if they are facing hardship as a result of their illness and 
its treatment. Patients are encouraged to apply for financial assistance to ease the financial hardship that can burden those 
undergoing treatment. Patients can apply themselves or be referred by a member of hospital staff. 

Fundrais ing act iv i t ies
2021 brought uncertainty and challenges to every charity and LINC had to adapt to the changing circumstances that faced 
fundraising. Some organised events had to be cancelled, but fortunately, unlike 2020 a number were able to go ahead and 
where possible the charity turned to virtual methods of raising funds to maintain that vital connection with our donors.

Community fundraisers have remained vitally important, and I would like to thank all those who raised money for LINC in 
2021/22.

Donations and other support  for L inc
We have been extremely grateful to receive a number of In Memoriam donations this year. Donations during the year to 31 
March 2022 totalled approximately £80,000 including much given in memoriam. LINC would like to extend their deepest 
sympathy to all families concerned and thank them for their generosity and support at such a difficult time

 Our regular givers and 100 Club have provided a regular monthly income and LINC has also received a number of grants 
from various sources.

LINC continues to receive amazing support from the corporate sector.  We would particularly like to thank JMP, Corin, 
Randall & Payne, John Lewis and GE Aviation for their help and generosity.

L I NC chari ty shop
In 2021/22 we had the opportunity to take out a lease on larger premises close to our existing shop. We ran both shops 
for a while, but it became clear that this was not financially viable and thanks to fantastic work by our shop manager Laura 
Levy and her staff we have now successfully consolidated in our new premises and have seen a dramatic upturn in financial 
performance and hence contribution to the Linc Fund.

And f inal ly…
I would like to thank our dedicated volunteers who contribute so much to the charity by assisting in a wide variety of 
administrative tasks, through their help in running the shop and by helping to organise in a wide variety of events throughout 
the year at all hours of the day and in all weathers. 

I would also like to thank all my fellow Trustees for their contributions to Linc this year, and also our Director Dr Gill Rouse 
and her staff Alice Robin, Claire Charlton and Louise Adkins and those working in our shop for the work they have put in 
during these challenging times to keep our wonderful local charity afloat and moving forward so positively.

Adrian Bamford, Chair
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A word from the LINC Director   
This has been a difficult year for LINC in many ways. We had lockdown due to Covid and then both myself and Claire, 
our Head of fundraising were off sick so our income has been much reduced. My thanks to our Trustees who have 
steered us through this challenging time. In February we took on Alice to cover Claire’s absence and we have gradually 
eased our way back to a good place. Throughout all the problems, Louise remained steadfast and I am so grateful to 
her for her support.

Having decided not to renew the lease on our shop at 224 Bath Road we merged everything into 218 – a larger premises. 
Our retail manager, Laura, worked tirelessly during this time and has been a major factor in making our charity shop so 
successful. 

There was no face to face fundraising last year but we did have a few virtual events. It is so good to be able to get back to 
organising lovely events. Special thanks to those who undertook personal challenges – again, often virtual and to our regular 
givers who ensured we had some income.

Last year LINC funded the improvement to the LINC OPD entrance – widening the doorway to make it easier for stretcher 
access. The outside had a coat of paint and new signage.

LINC needs to raise a minimum of £10,000 per month to cover our commitments to patient support and care, staff salaries 
and financial grants. This includes our two clinical psychologists and the haematology research nurse.

The Sanctuary Garden is an amazing place which has helped so many people when they are feeling really down, it is tranquil 
and beautiful. Thank you to Claire and all her helpers who garden on the last Friday of every month to keep the garden 
looking at its best. We had some new plants – mainly replacing ones we had lost and some cherry trees so there will be 
lovely blossom every spring.

The LINC charity will celebrate 25 years in 2023 so I do hope many of you will join us in our special events. As always I 
would like to thank all our volunteers and everyone who has supported us in any way.  Without your help we could not 
provide the emotional, physical and financial support that we give to our haematology cancer patients and their families.

Dr Gill Rouse

The LINC Shop
LINC has had a charity shop at 224 Bath Road, Cheltenham for 9 years. It was becoming very cramped with all the 
lovely stock that we had. In 2021 the premises at 218 Bath Road became available and we decided to take on the lease 
and use this shop to sell men’s wear, children’s clothes and furniture. We were given some amazing items from Bovis 
Show Homes which helped to set us up and we are very grateful to them. 

It soon became apparent that 218 was not making a profit whereas 224 continued to grow. As 218 was the larger of the two, 
a decision was made not to renew the lease on 224 when it ran out in April 2022. The two shops were merged into 218 in 
March 2022 and Laura Levy became the retail manager for the Trading arm of the charity. 

Report  from Laura Levy,  Retai l  Shop Manager
I have recently completed my first year at Linc and what a great year it has been! 

Sales continued to grow after lockdown but it became clear to me we could do just as well if not better by merging the two 
shops together when the lease on 224 came to its end. I’m grateful to Gill for trusting me to merge the two shops together, 
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it has so far proven financially successful and we receive lovely compliments about the shop from customers daily. As always 
I’m thankful for our lovely shop volunteers, they make every day a joy to come in to work. 

We have our first external shop event planned in the form of a Children’s Nearly New Sale and 
hope to plan many more with different themes.

Don’t forget we can also raise funds in the shop by recycling - not just ‘rag’ but shoes, books, 
bric a brac, bags, stamps, coins, printer ink cartridges, bubble wrap, small electricals and bras!

We are busier than ever and welcome all support you can give us, whether in the form of 
donations or sparing a few hours a week to help in the shop. 218 Bath Road has lovely big 
windows for displays if you’ve ever fancied yourself as a window dresser let me know!

LINC Haematology Trials 
The Cancer and Haematology Clinical Trials team covers both Cheltenham General and Gloucestershire Royal Hospitals, 
working in chemotherapy outpatients, Edward Jenner Unit, main outpatients on both sites, radiotherapy department 
and on the cancer inpatient wards in Cheltenham General.  The patient facing side of my team is divided into two mini 
teams, each led by a Senior Research nurse/coordinator, covering either oncology trials or haematology including 
lymphoma trials.  I have a third mini team concentrating on the data/admin side of clinical trials, led by Senior Data 
officers.

The LINC charity has kindly funded the Senior Research nurse/coordinator post for the haematology & lymphoma team.  This 
funding is split between two individuals Elaine and Amanda.  Elaine works 2 days per work and is entirely funded by LINC; 
Amanda is full-time and 2 days of her role is funded by LINC. The support from the LINC charity has increased capacity in 
my team which has led directly to the expansion of the haematology and lymphoma portfolio and increased the number 
of patients entering research projects.  A few of the trials have allowed clinicians and patient’s access to medicines that 
previously were unavailable in Gloucestershire.

The haematology and lymphoma team support all the haematology consultants in their various clinics reviewing patients on 
clinical trials. The role of the trial coordinator is to ensure the patient is kept safe during their research journey; collecting 
data and performing clinical observations.  The coordinators assist the haematologists with conducting the trial according 
to the specific trial protocol and ensuring the trial paperwork is completed allowing the clinician to focus on the patient and 
their needs.  The trial coordinator sees patients from the start of their trial journey from screening to completion of treatment.  
Elaine & Amanda are able to form relationships with the trial patients ensuring the patient feels supported throughout their 
participation in the trial.  These trials are very complicated, often involving multiple screening investigations, and several 
potential therapy combinations involving multiple patient clinic visits.  Patients are able to rely on the trial coordinators to guide 
them through these complex trials; without LINC’s support we would not be able to provide this level of support to patients.

We currently have 8 haematology and lymphoma trials open to recruitment with more trials in follow-up.   We have 3 more 
trials in set-up with a number of potential trials currently undergoing feasibility evaluation.  We currently have a research 
option for newly diagnosed myeloma patients of all ages; older patient AML trial option; trial option for high risk previously 
untreated CLL patients; options for Myelofibrosis; High risk polycythemia vera; and a registry study for ITP.  We are actively 
trying to build a lymphoma trial portfolio with 2 trials in set-up.  This has been made possible with the support of LINC 
increasing the capacity of the research team to participate in more studies and allow patients to have the option to take part in 
research with the potential benefits this can bring.

Chris Ford
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Clinical Psychology Report
It’s easy to think the Pandemic is over, behind us, but that has not been the case for those with haematological conditions, 
their families and carers and the health professionals caring for them. In some ways 2021-22 has been even tougher.  
Covid-19 has continued to have a significant impact. Those vulnerable to infection due to reduced immunity have had to 
weigh up whether to continue to self-impose restrictions on their lives and the lives of their families and carers in order to 
avoid infection. For parents this has meant really difficult daily choices about school attendance, returning to sports and 
leisure clubs, whether to attend children’s parties and general socialising with wider friends and family.  For some this has 
undoubtedly caused an extra layer of worry and anxiety on top of coping with cancer, cancer treatments and concerns about 
possible relapse. For those receiving in-patient care, Covid-19 infection levels in the community has meant there have been 
restrictions for some of the time at least on visiting and this has been hard, especially for haematology patients undergoing 
long in-patient stays. Hospital staff have also been hit hard by Covid-related absences resulting in increased demands for 
fewer staff. Not surprisingly then that the LINC haematology service has been busy. As ever our patients are best at putting 
into words the impact of events on themselves and here is a poem that does this eloquently sent in by one patient that 
accessed our service last year.

Dr Nicky Dobbin

Empty of feeling, a vacuum, a void 
A wasteland, barren, under a load 
A lack of ambition totally devoid 
With tension wound up so high it destroys 
Needing relief, some freedom or ease 
Time out, a break – just shooting the breeze 
No complications a time of simplicity 
Can’t seem to get there, not finding it easy 
Getting upset, angry, frustrated it’s 
Too easy to damage good relationships 
Another sour face, a sharp word, a look 
So easy it seems, well, it is in my book 

Needing relief, some freedom or ease 
Time out, a break – just shooting the breeze 
No complications a time of simplicity 
Can’t seem to get there, not finding it easy 
Breaking the mould and stopping the rot 
Get back on track and feeling a lot 
Brighter within that’s the challenge 
Get it under control and stop doing this damage 
Needing relief, some freedom or ease 
Time out, a break – just shooting the breeze 
No complications a time of simplicity 
Can’t seem to get there, not finding it easy

Emotion (Author - ‘C’)

In the LINC Haematology Psychology Service we have had staffing pressures of our own, albeit for the best of reasons, 
as Ashley Dawson, Counselling Psychologist, has been on maternity leave from October 2021 and we are delighted to 
announce that she and her husband have a beautiful baby boy – Congratulations Ashley from all of us at LINC 😊

With Ashley on maternity leave, the service has adapted to reduced capacity – 0.6wte (3 days a week) from October 21, 
instead of 1wte (5 days a week).  Priority has been given to direct patient work during this time and we are pleased to say 
that this is reflected in activity levels close to those of the previous year.  In order to prioritise direct patient work some 
of the indirect work, such as staff teaching and training and service developments that LINC psychologists routinely are 
involved in, has taken a back seat. We are looking forward to Ashley’s return in September 2022 and being able to get stuck 
back into this important part of our roles as it helps ensure that psychological care is at the heart of the medical care that 
haematological patients receive. 
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Service Descript ion
The LINC Psychology service offers a range of psychological assessment and interventions to people who have experienced, 
or are affected by, haematological cancers. The service also supports the haematology team and other health care 
professionals to provide physical health care in a way which recognises and meets the psychological and emotional needs of 
patients and families.  

Common reasons for referral are:

• Adjustment to diagnosis

• Adjustment to living with condition

• Coping with treatments / hospitalisation / isolation

• Managing uncertainty

• Relationship difficulties

• Talking to children / parenting issues

• Body image / sexuality concerns

• Spiritual concerns

• Anxiety / stress / Depression

• Sleeping / eating difficulties

• End of life issues

• Loss and bereavement

Service del ivery

Outpatients

• The service is open to patients, families and carers

• We accept written referrals from professionals, or self-referrals 

• We aim to offer an appointment within one month of receiving a referral

• We offer one to one psychology sessions – these usually last 50 mins to one hour 

• Patients can be seen individually, as a couple and/or as a family 

• We offer home visits under certain conditions 

• We provide feedback to the referrer and GP via an assessment summary letter & discharge letter.

• We provide further feedback to the health care team regarding key issues as appropriate.

Inpatients

• We accept written and verbal referrals from ward staff and the haematology team

• We also check out inpatients who may have psychological needs, during a weekly meeting with the haematology inpatient 
medical team. 

• Those patients not wishing to be seen by psychology but with a psychological need are discussed with the haematology 
team to enable to them to support and respond to these needs.

• We aim to see patients within one week 

• We see patients on the ward / side rooms – the session length is more variable

• If a patient is missed on the ward or prior to discharge – we send a letter offering (further) support if required

• Outpatient follow up is offered if required 

• We provide feedback via patient notes, the weekly meeting, and discussion with team 
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As well as the direct work described overleaf , we are also providing staff training, supervision and consultation to the 
haematology team and wider hospital staff to help ensure that psychological care of patients is embedded in the medical care 
of haematology patients. 

Service Act iv i ty

Clinical Activity 
Data is provided for both 2020-21 and 2021-22 for comparison

Yearly Clinical Activity – Total Yearly Contacts Offered (IP’s and OP’s)
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Outpatient contacts by delivery method

The type of contacts over the last year have been driven largely by patient choice, with patients being offered a choice of face 
to face, video or phone appointments. Most patients, because of the risk of Covid-19 infection but also because of ease and 
convenience, have chosen either phone or video appointments, although in the last couple of months of the year the balance 
shifted with more patients feeling confident and ready to meet for face-to-face appointments. 

Phone 88%

Video 2%

Face to face 10%

Phone 37%

Video 37%

Face to face 26%

2020/21 2021/22

Male 49%

Female 51%

Patients 59%

Family and 
carers 20%

Not known 21%

Outpatient contacts by gender  Outpatient contacts by patient/family and carer



Last Words….
The following letter from a patient with myeloma needing to undergo stem cell transplant helps underline the hugely 
important impact the service is able to have for patients, thanks to the funding made possible by the generosity of LINC. For 
this patient, psychological help to overcome a life-long fear of vomiting really was a life-saving intervention as it enabled her 
to undergo the treatment she needed. Our thanks go out to all those donating to and fundraising for LINC. We recognise that 
this generosity is what makes it possible for the LINC Haematology Psychology Service to continue to offer help and support 
to LINC patients and their families and carers.

My struggle with Emetophobia -  ‘A’
November 2021, I received the devastating news that I had been diagnosed with Multiple Myeloma which is a form of blood 
cancer. My first initial reaction was ‘oh no I can’t receive chemotherapy as I suffer from, and have done most of my life, with 
a phobia called Emetophobia also known as the fear of being sick and those around me becoming sick’.  I suppose most 
rational people would be thinking how long have I got, what’s the treatment and how successful is it? Not me, my thoughts 
were all consumed by the fear of vomiting!! 

My consultant was extremely sympathetic and he advised me to seek help from one of the clinical psychologists. The day 
I met Dr Nicky Dobbin, I didn’t know at the time, was the day my life changed. Dr Dobbin gave me the tools required to 
change my mindset and understand that this phobia could and would not control my every thought. We looked at pictures 
of vomit on the floor and relaxation techniques. I wasn’t brave enough to go on You Tube and watch people being sick but 
found I could watch tv scenes with sickness clips in which I could never do before. 

We visited the ward where I was due to spend 3 weeks and I knew I was to be given a very high dose of chemotherapy which 
felt like I was being thrown to the lions. Dr Dobbin helped again as I learnt counting and breathing techniques. 

The transplant came, luckily the sickness didn’t. I felt sick with the nausea but my new mindset gave me the tools and skills 
we had learnt during our sessions to help me cope. Dr Dobbin has changed my life and I can’t thank her enough. I realise 
that the mind is a very strong part of who we are, that mindset can be changed if you’re willing to give it a chance like the old 
saying ‘mind over matter’. 

I very rarely think about sickness these days and I hope if anyone else is struggling with this terrible phobia that they get help 
as it really changed and saved my life.

12
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LINC Events
The Twitter Art Show – July 3
After a Lockdown postponement, it was wonderful to be able to hold a live event 
at Cheltenham Racecourse. LINC was honoured to be the chosen charity for the 
2021 Twitter Art Exhibit where artists from all over the world donate a postcard 
sized original painting to be sold at the event and then online. We received 1000 
postcards and would like to extend our thanks to Cathryn Smith, the 
curator, all the artists who supported us and everyone who purchased 
a painting. The cards were sold for £30 each so each one sold funded 
a clinical psychologist session for a LINC family. The grand total raised 
was £20,800.

The LINC Cycle Ride
The first 3 counties cycle ride was in 2010 when the event raised over £5,000 profit. It is one of our regular events and 
usually well supported. Since its conception there has been a post ride BBQ the food for which has been sponsored by 
Creed. Tewkesbury Rugby Football Club is our base – there is good parking, a clubhouse with facilities and a bar which is 
always welcome when the cyclists get back. The ride is circular and starts and finishes at the Rugby Club. We are very grateful 
to Creed Food Services and the Tewkesbury RFC for their support. Thomson & Bancks solicitors are longtime supporters of 
this event, both financially and by entering a team. A huge thank you to them.

It is a really lovely route and the long 64km ride passes through parts of Gloucestershire, Herefordshire and Worcestershire - 
the counties making up the 3 counties cancer care. There is also a shorter 32km route which is much easier.

The ride is usually on the 2nd Sunday of June and we have an average of 200 – 240

people taking part. Each year we have many regular entrants and several new ones but the final number never varies very 
much until lockdown. There was no event in 2019 – the money raised was entry fees before lockdown that people kindly 
left as donations to the charity. The 2020 event was a virtual ride organised by Claire Charlton but we were bsck to normal in 
2021 with the cycle ride on 18 July. 

Overleaf is a breakdown of the cycle ride income since 2010.
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Our sincere thanks to our friends from Cheltenham Lions who help with the carparking.
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The Sanctuary Garden
The Sanctuary Garden has proved to be a huge 
success not only providing a beautiful space for 
contemplation and rest but a way of engaging 
with new volunteers who attend our garden 
maintenance sessions. We are immensely 
grateful to Mark Sheldon and Ubico who 
continue to support us as well as our corporate 
teams of helpers from GE Aviation, Kier, 
Clarkson Evans and Network Rail. 
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Picnic in the Park 23 July 2021
On a gorgeous sunny day, we were able to hold a picnic in the 
Sanctuary Garden. Sweet Success Catering provided gorgeous 
picnic boxes for our guests and it was brilliant to see so many 
supporters in person once again. We will certainly look forward 
to holding more events in the garden. 

LINC Business Networking Lunch  
– 1st October 2021
We are very grateful to Jay and his team at Prithvi for hosting our LINC 
Business Networking Lunch. The event was a complete sell out and the 
food was truly sublime. Thank you to all the corporates who supported us 
on the day and helped us raise funds. We were also thrilled to become the 
chosen charity of JM Socials. 

Slate Fashion Show – Friday 5th November
It was splendid to be able to host another sell out Fashion Show by Slate and we 
would like to thank Gilly and her team for their hard work and support. The lunch 
was held at the Queens Hotel followed by an Autumn Showcase of fashion. The 
event raised over £1000.
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Personal Challenges
People take part in various challenges of their choice and raise very welcome funds for LINC through sponsorship. Over the 
years this has become another major income stream for the charity. Challenges vary from walking Hadrian’s Wall, parachute 
jump, cycling across the Sahara Desert, extreme iron man events, swim the channel, swimming in rough water, triathlons, 
Red Bull ski race, Climbing Mount Toubkal, Great Wall of China, Cape Epic Cycle Ride, marathons and half marathons and 3 
peaks challenge to name but a few. Thank you to everyone who has taken part in any event and supported LINC. Below is a  
breakdown of the income raised from these events.
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Some of  this  year’s  chal lenges

Paul & Trudi Scott cycled from Land’s End to 
John O’Groats on a tandem 

Johanna Hamer’s  
Wing Walk in 
June 2021

Alex Bamford 
preparing to jump 
at 10,000 ft
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John Philip and Neil Brimble who walked the length 
of Hadrian’s Wall and raised £7,500. 

September 2021 
Andrew Bassett - Stroud 
Half Marathon

 

Pete Ireland - Isle of Wight  
Cycle Challenge

October 2021 
Ellen Chapman - London Marathon

March 2022 
A special mention must go to Di Coates who continues to raise a considerable 
amount of money from her cake sales. Whilst the sales have been put on hold 

in the Oncology centre, Di has attended the BowlsFest as well as holding a 
Spring Fair at the Exmouth Arms. Thank you to Di and her team of bakers. 

Laurence Llewelyn-Bowen

Our dynamic patron Laurence Llewelyn- Bowen was generous enough to donate 
one of his fabulous suits to coincide with the new shop opening this year.  We would 
like to thank him immensely for his ongoing support. 
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Community Events
We are so grateful to everyone who raised money for LINC from the smallest to the largest donations – they are all very 
important to us and we thank you all for your support. We cannot name you all but here are a few;

P J Crook who held her annual sale of miniatures raising £5,000 for 
LINC. Her continued support is invaluable to the charity. 

Bespoke Steel who donated £2340.80 for the purchase of  
more drip stands for the Edward Jenner Unit.

Jody Hung who did a Marathon walking up and down Leckhampton Hill  
during Covid raising £832.

Emily Avery who walked the SW Coast to Coast and raised £637.

Zurich Compliance team who cycled their way to raising £2756.

Cheltenham Bowls Club who held a LINC day raising £3250.

Thank you to everyone at Cheltenham Bowling Club who 
held their charity Bowling Day in aid of LINC, in memory of 
their chairman, Graham Griffiths. Teams of various abilities 
were able to take up the opportunity to play with LINC 
forwarded a team consisting of Gavin Charlton, Adam & 
Barney Rye and Connor Robson. There was also a variety of 
stalls, games and refreshments. It was also a wonderful treat 
to have  Di Coates there with her infamous cakes. A cheque 
for £3250 was presented to LINC
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Our thanks also go to Minchinhampton Golf Club who  
chose LINC as their COTY and raised £3500.

Corin who donated £5509,20.

Martin Podd and Maureen Chew who held a sale of  
their art raising £321.40.

Quedgeley Brownies raised £173.

Sandra Hutton continues with her table top sales and donates 20% of her takings.

Margaret Hart collects loose change from her customers at her hair salon.

Jason Tawn for all his help with our regular newsletters.

A huge thank you to all of you who have helped us through a difficult year with Covid19.

In memoriam donations
LINC would like to give special thanks to all those people who chose LINC to benefit from the passing of their loved one. It 
is such a difficult time but leaving a legacy such as this helps to ensure that we, as  a charity, can continue to help local blood 
cancer patients and their families. We send you all our sincere condolences.

This year, in memoriam donations totalled £22,411.51 and were made in memory of the following:

Tony Allsopp, Alison Attfield, Betty Barnes, Colin Bowcott,  Ellen Chapman, John Chisnall (d, 2015),  David Coleman, Doreen 
Compton, Melvyn Davis, Harry Dore, Robert Hawkins, Nigel Greenhalgh,  Michael Gough, Wyndham Heyring, Kevin James, 
Keith Leader, Beryl Major, Patricia Metcalf, Ian Miller, Wayne Morgan, Michael Mudway, Roger Neal, Leonard Pendry, Aileen 
Poole, John Richards, Caroline Sowter, Lindsay Stanberry-Flynn,  Lynn Stephens, John ‘Roger’ Summers, Patricia Trigg, Ray 
Turner, Simon Westlake, Robin Warrender and Janet White.

LINC 100 Club
The LINC 100 club started in 2014 and sadly we have never managed to get 100 people to sign up. It costs £3 for each 
number per month and of the donations that are received 50% of the money will go on prize money and the other 50% to 
the charity. It follows that the larger the number of members, the larger the prize pot. Please do join us – application and 
standing order forms can be found on line or from the LINC office.

The numbers are drawn on the last Friday of each month. Letters are sent to the  winners with their prize money and the 
winning numbers are put on the website.

During lockdown, the regular income from the LINC 100 club was an enormous help when other income streams had dried 
up. Thank you to all of you who are members  and a special thank you to those who donated their winnings back to LINC – 
your support is much appreciated.

Winning numbers in 2021 – 2022 were: 
2, 71, 41, 11, 26, 74, 47 x 2, 79, 61 x 3, 49, 57, 01 x 2, 03, 33, 58, 07, 44, 45, 10, 16, 56, 06, 32, 18, 02, 69, 28, 30, 61.
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Regular Giving
LINC needs to raise a minimum of £10,000 per month in order to continue to pay our clinical psychologists, our research 
nurse and our staff.  On top of that we also give financial help to those in difficulty as a result of their illness and try to save 
for capital projects and equipment. 

During lockdown we had no idea what income would come in each month and we depended more than ever on our regular 
donors. You can choose to give any amount from £3 upwards – forms are available to download from the website or from 
the LINC office. Any donation you can afford will be hugely welcome. 

What your money buys
This is not easy to work out because much of our expenditure on supporting patients comes from pooling several donations 
but here are some suggestions:

£3 a month would help pay the maintenance for the cold water machines

£10 would fund a welcome pack that LINC provides for all new patients which includes a toothbrush, toothpaste, comb, 
soap and shampoo.

£25 would fund one hour consultation with the clinical psychologist.

£50 would help fund our haematology research nurse as well as our two clinical psychologists.

£100 is the minimum donation made in our Patient and Family Support Programme.

Please help us if you can.

Recycling
Stamps, we are told are being phased out so will become more valuable. Last year the stamps that you donated raised over 
£500 so please do collect them for us.

They need to be trimmed without damage to the perforations.  The stamps can be dropped off at the LINC offices in either 
Cheltenham General or Gloucestershire Royal Hospitals.

Ink Cartridges 
Our charity shop at 218 Bath Road is recycling ink cartridges – please drop them in to the shop when you can.

Foreign Money 
Please let us have any foreign money – either paper or coins – we can get a good return on this.

Milk bottle tops 
A big thank you goes to Tim Evans and his helpers for co-ordinating the storage of all of the 
milk bottle tops collected for LINC. He also very kindly gave up his time to transport them to the 
recycling centre in Portsmouth.

Due to the logistics of getting them to the storage units and other factors, going forward we have 
taken the decision not to continue to collect them.
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Financial Reports
Independent Examiner’s Statement
Your attention is drawn to the fact that the Charity has prepared the accounts in accordance with Accounting and Reporting 
by Charities: Statement of Recommended Practice applicable to charities preparing their accounts in accordance with the 
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) in preference to the Accounting and 
Reporting by Charities: Statement of Recommended Practice issued on 1 April 2005 which is referred to in the extant 
regulations but has been withdrawn.

I understand that this has been done in order for the accounts to provide a true and fair view in accordance with the 
Generally Accepted Accounting Practice effective for reporting periods beginning on or after 1 January 2015.

Having completed my examination. I confirm that no matters have come to my attention in connection with the examination 
giving me cause to believe that in any material respect:

1. accounting records were not kept in respect of the Charity as required by section 130 of the 2011 Act; or

2. the accounts do not accord with those records; or

3. the accounts do not comply with the applicable requirements concerning the form and content of accounts set out in the 
Charities (Accounts and Reports) Regulations 2008 other than any requirement that the accounts give a ‘true and fair’ view 
which is not a matter considered as part of an independent examination.

Having no concerns and have come across no other matters in connection with the examination to which attention should be 
drawn in this report in order to enable a proper understanding of the accounts to be reached.

This report is made solely to the Charity’s Trustees, as a body, in accordance with Part 4 of the Charities (Accounts and 
Reports) Regulations 2008. My work has been undertaken so that I might state to the Charity’s Trustees those matters I am 
required to state to them in an Independent Examiner’s Report and for no other purpose. To the fullest extent permitted by 
law, I do not accept or assume responsibility to anyone other than the Charity and the Charity’s Trustees as a body, for my 
work or for this report.

Ryan Moore  CA (Senior Statutory Auditor) 
Randall & Payne LLP, Chargrove House, Shurdington Road, Cheltenham
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L I NC FU N D

 Restricted Unrestricted    Total Total  
 funds funds funds funds 
 2022 2022 2022 2021 
 £ £ £ £

Income from:

Donations and legacies 3,041 92,300 95,341 190,944 

Other trading activities - 73,461 73,461 28,189 

Other income - 193 193 360 

 

Total income 3,041 165,954 168,995 219,493 

Expenditure on:

Raising funds - 45,138 45,138 30,269 

Charitable activities 1,892 156,874 158,766 124,150 

 

Total expenditure 1,892 202,012 203,904 154,419 

Net income/(expenditure) 1,149 (36,058) (34,909) 65,074 

Transfers between funds 2,076 (2,076) - - 

 

Net movement in funds 3,225 (38,134) (34,909) 65,074 

Reconciliation of funds:

Total funds brought forward 258,319 269,558 527,877 462,803 

Net movement in funds 3,225 (38,134) (34,909) 65,074 

 

Total funds carried forward 261,544 231,424 492,968 527,877 

The Statement of Financial Activities includes all gains and losses recognised in the year.
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  2022  2021 
  £  £

Current assets       

Stocks 19,637  15,980  

Debtors 14,960  12,833  

Cash at bank and in hand   512,903  533,931  

 547,500  562,744  

Creditors: amounts falling due within one year  (54,532)  (34,867)  

Net current assets     492,968  527,877 

Total assets less current liabilities    492,968  527,877 

Net assets excluding pension asset     492,968  527,877 

Total net assets     492,968  527,877 

Charity funds       

Restricted funds   261,544  258,319 

Unrestricted funds   231,424  269,558 

Total funds    492,968  527,877 
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L I NC TRADI NG LTD
  2022  2021 
 Note £  £

Current assets       

Stocks  4  2,306  1,168  

Debtors: amounts falling due  
within one year  5  37,916  32,122  

Cash at bank and in hand  6  8,072  20,889  

    48,294  54,179  

Creditors: amounts falling due  
within one year  7  (6,172)  (12,057)  

Net current assets     42,122  42,122 

Total assets less current liabilities     42,122  42,122 

Net assets     42,122  42,122 

  

    2022 2021 
    £ £

Turnover      111,365 24,692 

Cost of sales      (52,367) (21,167) 

Gross profit      58,998 3,525 

Distribution costs      (903) (16) 

Administrative expenses      (51,102) (22,526) 

Other operating income      313 25,859 

Operating profit      7,306 6,842 

Donation to Linc Fund      (7,306) (6,842) 

Profit before tax      - - 

Profit for the financial year      - - 

There were no recognised gains and losses for 2022 or 2021 other than those included in the statement of 
comprehensive income.

There was no other comprehensive income for 2022 (2021:£NIL).
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G I FT AI D DECLARATION – for past, present & future donations 
The Leukaemia & Intensive Chemotherapy Fund  
Registered Charity Number 1078183

Please treat as Gift Aid donations all qualifying gifts of money made   today   in the past 4 years   in the future 

Please tick all boxes you wish to apply. 

I confirm I have paid or will pay an amount of Income Tax and/or Capital Gains Tax for each tax year (6 April to 5 April) that is at least 
equal to the amount of tax that all the charities or Community Amateur Sports Clubs (CASCs) that I donate to will reclaim on my gifts 
for that tax year. I understand that other taxes such as VAT and Council Tax do not qualify. I understand the charity will reclaim 25p of 
tax on every £1 that I give on or after 6 April 2008. 

Donor’s details
Title:    First name or initial(s): Surname:

Full home address:

 Post Code:

Date: Signature:

Please notify LINC if you: Want to cancel this declaration 
 Change your name or home address 
 No longer pay sufficient tax on your income and/or capital gains. 

Please return to:  LINC Charity, LINC OPD, Cheltenham General Hospital, Sandford Road, Cheltenham, GL53 7ND   
Tel: 0300 422 4422

STAN DI NG ORDE R FORM

I would like to help LINC with a regular monthly gift

To get your regular gift set up please fill in this form and send to the LINC Office.

Last Name:  First Name:

Address: 

 Postcode:

Phone: Mobile:

Email: Date of Birth:

By paying by Standing Order means that your subscription is paid directly from your bank account, This can be every month or every 
twelve months.

 
 
 
If you are a UK tax payer LINC can reclaim the tax you have already paid on your donation. For every £1 you give, LINC can claim up 
to 25p back at no extra cost to you. (To qualify for Gift Aid, what you pay in UK income and/or capital gains tax must equal at least the 
amount LINC will reclaim in the tax.)

I would like LINC to claim back on all donations I have made in the last four years until further notice. Please tick the box  

(Please notify us if you want to cancel this declaration or you no longer pay sufficient tax on your income and/or your capital gains.)

 
Keeping in touch 
Please tick this box if you would NOT like to receive an email from LINC. LINC will not pass your details on to third parties  

continued overleaf >
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INSTRUCTION TO YOUR BANK OR BUILDING SOCIETY TO PAY BY STANDING ORDER
Please pay LINC, from the account detailed below, the sum of (Please circle):    £5    £10    or   £           each month until further notice

Or £      every twelve months until further notice

Name and full postal address of your bank or building society

Bank/Building Society name:

Branch name:

Branch address:

 Postcode

Names(s) of Account Holder(s):

Account Number:

Branch Sort Code:

Start date (Please allow at least one month from today):

Signature(s):

Date:

FOR OFFICE USE ONLY: 
To Lloyds Bank 
Sort Code: 30-95-72 Account Number: 00610628



Forthcoming Events
London Marathon – we have places  Sunday 2 October

Slate Fashion Show at the Queens Hotel  Tuesday 18 October

Christmas Sparkle at the Frogmill  Sunday 20 November

Concert by Creative Field  Friday 2 December

Star to Remember  Sunday 4 December

 
Details of all events will be on the website. 

 

Next year we will be celebrating 25 years of LINC   
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