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Welcome to our Annual Report
for the year 2020-21
Trustees Report
After some difficult times for the Trustees in 2019, 2020 was a year of stability, regrouping and providing
an appropriate platform for us to help LINC move forward with hope and positivity for the future. Of
course, whilst we made good progress internally the pandemic brought with it a very turbulent external
environment for us.
Challenging times indeed and no more so than for our clinicians and all the healthcare workers in the Clinical
Haematology team. Also, for so many of their patients. LINC is set up to help both staff and patients in any way
that we can, so I’m pleased to report that it has weathered this external disruption well and as we tentatively
emerge into a somewhat more troubled world, at least on the NHS front we find the need for our services is
greater than ever.
To best meet this need we seek to build more bridges with other members of our health community, particularly
the Hospitals Trust so that we can work effectively with them to improve the experience of Clinical Haematology
patients and their carers in Gloucestershire as they make their often difficult way through their treatment pathways.
To this end we are delighted to welcome Marguerite Harris to the Board of Trustees. As a former Director of
Operations of the Gloucestershire Hospitals Trust and Chief Executive of an even larger Hospitals Trust nearby,
she brings talent and experience that will I’m sure serve the charity well going forward.
The Sanctuary Gardens project, managed by Claire Charlton, has proved a great success. Located in Sandford
Park, the garden provides a peaceful and beautiful space where people can enjoy a place for reflection.
The refurbishment of the shower rooms on Rendcomb Ward funded by Linc, was completed in early 2019 and
is now fully operational. These rooms provide modern, high-standard facilities to ensure as much comfort as
possible for our patients undergoing often very punishing treatment.
The constraints of the pandemic have prevented major new capital projects being undertaken in 2020/21 but
over this period LINC has continued to provide support for Clinical Haematology patients and their families
receiving treatment in all settings at Cheltenham General and Gloucestershire Royal Hospital. We have also
Continued overleaf

CO N TE N TS
Welcome

3-5

Virtual events

16-17

Report from LINC Director, Dr Gill Rouse

6

LINC events

16

LINC Edward Jenner Unit Office

6

Community events

17-18

The LINC Charity Shop

7

In memory

19-20

LINC Haematology Psychology Service

8-14

Ways to support LINC

21-22

Sanctuary Garden

15

LINC Accounts – condensed version

23-24

Gift aid form - Standing order form

25

3

funded the purchase of essential equipment that improves the patient care delivered in these areas.
I would also like to make a special mention of the generous support afforded by our patrons: Laurence and Jackie
Llewelyn-Bowen, P.J. Crook and Sir Geoff Hurst.

Fi n an c i al r e v i e w
Clearly the year 2020/21 was dramatically affected by the Covid-19 pandemic. However, from a financial point of view
whilst one of the impacts was to considerably reduce our fundraising income, we were much more fortunate than many
other organisations in that our other income sources remained strong and we were able to benefit from the furlough
scheme, redeployment of staff elsewhere in the NHS and from certain government grants.
In the end our overall financial position actually improved over the course of the year.
At each of our bi-monthly reviews we looked at actuals for the preceding quarter and compared this with our in-year
budgets forecasts. At no point during the year did we did we have concerns about the Charities viability for the period up
to 31st March 2021 or indeed for the foreseeable future.
After making appropriate enquiries, the trustees have a reasonable expectation that the Charity has adequate resources
to continue in operational existence for the foreseeable future. For this reason they continue to adopt the going concern
basis in preparing the financial statements. Further details regarding the adoption of the going concern basis can be
found in the Accounting Policies.

R es er ves p ol i c y
The Trustees review the reserve levels of the charity at each of its bi-monthly meeting. This review follows the analysis of
income and expenditure streams and their performance against the agreed annual budget described above. We are then
able to match existing reserves and in-year planed surplus with our regular commitments to patient support and care as
well as any planned one-off expenditure.
The General Fund may be applied for any purpose in line with the charity’s objects. This includes the items such as the
charity’s commitment to fund clinical psychologists who provide important support for both patients and their families as
they cope with the uncertainties of a diagnosis of cancer and the impact of chemotherapy.
There are also restricted funds. These include the Robert Dalton Research Fellowship Fund, which is used to fund the
Robert Dalton Leukaemia Research Fellow and the Make a Difference Campaign Fund.

P l an s f o r t he f ut ure
At present, the Trustees of LINC are undertaking a review of the Linc Fund activities as we emerge from the pandemic
with a view to getting best value from the funds set aside for the appointment of an additional member of staff. The
5-year plan continues to be developed with a view to ensuring that LINC remains able to provide vital support for
patients undergoing intensive chemotherapy in Gloucestershire in the long term.

Ch ar i t a b l e a c t i v i t y
The charity funds two clinical psychologists who work with our patients and a haematology research nurse who is
responsible for entering and over seeing patients into relevant trials. There is evidence that patients in trials have a better
outcome than those who are not.
The charity provides financial support for patients and their carers if they are facing hardship as a result of their illness
and its treatment. Patients are encouraged to apply for financial assistance to ease the financial hardship that can
burden those undergoing treatment. Patients can apply themselves or be referred by a member of hospital staff. During
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2019/2020 £5000 was given to support patients and their carers.
The Charity provides funding for equipment purchase and minor capital works in the Edward Jenner Clinic, Linc outpatient department and to Rendcomb Ward in the Oncology Centre at the request of nursing staff or clinicians if money
would not otherwise be available through the NHS.

Fun d r ai s i n g a c t i v i t i e s
2020 brought uncertainty and challenges to every charity and LINC had to adapt to the consequences facing
fundraising. With many organised events having to be cancelled, the charity turned to virtual methods of raising funds
and maintaining that vital connection with our donors.
A virtual cycle ride attracted many cyclists to complete their own rides including David Cross who as shielding patient
completed his ride in his own garage. We held a Lockdown Garden Competition and a Pampered Pets Competition which
both received a number of photographic entries. Drink for LINC also proved immensely popular.
Community fundraisers have remained vitally important, Jody Hung completed a Leckhampton Hill Marathon Walk,
Gareth Hopkins ran a marathon between Gloucester and Cheltenham and Nicky Dobbin swam the channel distance in a
pool in her back garden. Other businesses supported LINC by donating percentages of sales to the charity. Our patron
PJ Crook raised £4,200 through her miniature art sale.
There was a small moment of time in September when we were able to hold an open-air concert in the Sanctuary
Garden. The Carducci Quartet gave us a moving live performance which was appreciated by all.

D o n ati o n s a n d ot he r s uppor t fo r L inc
We have been extremely grateful to receive a number of In Memoriam donations this year. Donations during the year
to 31 March 2021 totalled in excess of £135,000 including much given in memoriam. LINC would like to extend their
deepest sympathy to all families concerned and thank them for their generosity and support at such a difficult time
Our regular givers and 100 Club have provided a regular monthly income and LINC has received grants including
£10,000 from the National Lottery Fund, Tesco Community Fund and Renishaw.
LINC has also had amazing support from the corporate sector. We would particularly like to thank Colour Connection,
Brewin Dolphin, Randall & Payne, John Lewis and GE Aviation for their help and generosity.

L I N C c h ar i t y s hop
Due to Lockdown restrictions, the LINC Shop remained closed for many months in 2020, opening briefly during the
summer months. The shop offered a click and collect service for customers when it was closed. Despite the restriction
the shop made a profit which was transferred directly to the LINC Fund.

An d f i n al l y …
I would like to thank our dedicated volunteers who contribute so much to the charity by assisting in a wide variety
of administrative tasks, through their help in running the shop and by helping to organise in a wide variety of events
throughout the year at all hours of the day and in all weathers.
I would also like to thank all my fellow Trustees for their contributions to Linc this year, and also our Director Dr Gill
Rouse and her staff Claire Charlton and Louise Adkins and those working in our shop for the work they have put in
during these challenging times to keep our wonderful local charity afloat and moving forward so positively.

Adrian Bamford, Chair
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A word from the LINC Director			
It was a year we could never have imagined. A worldwide pandemic changed the course of everyone’s life. Our
shop staff were furloughed where possible and office and fundraising staff were redeployed. Sally Clarke left the
charity shop she had run so successfully for the past few years to take on a B&B business in Staverton - we wish
her and Leroy every success in their new venture. We took an a new lease for a second shop at 218 Bath Road and
welcomed two new shop managers – Ella and Laura. All our usual fundraising events were cancelled and Claire
did a wonderful job organizing virtual events and then jumped at the opportunity to hold an open air concert in
the Sanctuary Garden in September before we were shut down again. Louise has been a good sport turning her
hand to all sorts of jobs when she was the only one of our team able to physically be able to go to the office. In
the middle of lockdown Claire was admitted to hospital as an emergency and had major surgery so she was then
shielding together with me. A huge thank to all those who helped and supported us during these months.
With the help of some amazingly generous legacies and donations we weathered the year and are now looking forward
to getting back to normal. Surprisingly we had less calls for financial support for patients but we did manage to upgrade
the entrance to the LINC OPD and funded a new drinks machine for the Edward Jenner waiting room.
Sadly during this time a decision was taken to move the haematology out patient clinics to Gloucester. The explanation
we were given was that the clinics had become so large the LINC OPD was no longer adequate. During lockdown many
patients were seen by face time or teams so did not actually have to attend the clinic. It is possible that this will continue
so reducing the need for everyone to physically attend the hospital. If that is so, it may be that clinics can return to
Cheltenham making it much easier for those who live this side of the county. This clinic was funded by patient support so
I feel it is very important that it continues to function.
Thank you again for your support during the last difficult twelve months – we hope to see you in 2021-2022.

Dr Gill Rouse

The Edward Jenner Unit						
With the charity unable to do any fundraising during most of this period I, as Gloucester office Co-ordinator, was
redeployed for a large portion of the year. I was fortunate that the work I undertook enabled me to stay within this
department. Working with the Haematology secretaries included keeping in touch with our blood cancer patients
and calling them to offer reassurance that their appointments would go ahead via a telephone consultation if
appropriate.
During this time LINC purchased a new water cooler which has been installed to replace the old one which was
condemned, keeping our patients hydrated during their visits.
Staff nurses Mary and Donna have worked their magic on the small LINC garden, tucked away in the corner of the unit,
ensuring that it looks bright and colourful for the patients who are seated nearby.

Louise Adkins

Co m m en ts f rom t he n urs i n g st aff:
Louise joined in with the staff in the decoration of Edward Jenner at Christmas, creating a Winter Wonderland. We got the
patients involved by showing them how to make paper snowflakes which were hung around the ward, this helped them
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to pass some time whilst receiving their treatment. We were thrilled to be the overall winners of the ward competition for
our creative decoration and were recognised for the staff and patient participation in making some of the decorations.
Donations to the charity have purchased some new larger drip stands making it easier to give the patients their treatment.
The continued support from LINC for our patients and their families has been much appreciated during these difficult times.

LINC Charity Shops
El l a M as o n

I joined LINC in January 2021 and started working with the charity on the retail side, during a
still uncertain time in the global landscape.
With the restrictions lifting in April, the manager at the time and I were determined to keep LINC
in people’s minds, even if the shop was closed. Window displays were changed weekly to bring a
splash of colour to the local area, and we started to utilise social media for a Click & Collect service
for clothes and accessories. This really helped in introducing new people to LINC, and through it we
even gained some new volunteers to start when the shop opened again. It was a strange time but
the visits to the shop and discussions with customers passing by were a grounding reminder that we
would open again in the near future. During this time there were talks about a new shop opening, and I was invited to be
the one to set it up. Things were changing and with the new developments, a new chapter was about to open.

Lau r a L e v y
I started as manager of 224 Bath Road in May 2021. The shop volunteers have been incredibly welcoming and
supportive and I am grateful for everything they do to help.
Between Ella and myself we have many ideas of how to tie in shop displays with events that Linc is running to both
advertise and support the charity. We are also constantly thinking of ways to raise and save money in the shops.
We are excited for the future and hope to increase sales even further. We have a great team of volunteers between the
two shops but there’s always room for more! So please do get in touch if you can spare a few hours a week to volunteer
in our shops.
I am looking forward to the upcoming year and would like to thank everyone for their continuing support to the shop.

We would like to thank everyone for their help and support in the opening of the new shop.
Pro-Dec Southwest for painting the new shop inside and out as well as Bovis homes who
donated a large selection of furniture and homewares from their showhomes.
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LINC Haematology Psychology Service
Well 2020/21 has been a year that I’m sure none of us will ever forget! Things have been very different for us all
and that includes the LINC Psychology Service. Alongside our medical and allied health professional colleagues we
have been working on the wards throughout the pandemic at Cheltenham General Hospital to support haematology
patients undergoing their cancer treatments. These treatments are tough at the best of times but Covid-19 has
created even more challenging, and sometimes very frightening, circumstances for haematology patients.
Many haematology patients have reduced immune system functioning and are therefore highly vulnerable to infection so
being caught up in the middle of a pandemic has been scary. Visiting restrictions to reduce the risk of Covid-19 hospital
infections have meant that those undergoing in-patient intensive chemotherapy treatments have often been in-patients
for long stays with no access to the visits from friends and family that help to make intensive treatment regimes a little
more tolerable. We have also been supporting haematology patients and their families and carers in the community to
get though long isolating months of shielding. For us this has meant adapting our ways of working to enable us to support
shielding patients remotely. As restrictions are eased and the rest of us start to enjoy something closer to normality, we
are acutely aware that the pandemic is far from over for our patients and their families, many of whom remain clinically
highly vulnerable. Our patients are best placed to put into words their experiences so here is a poem written by one
patient we have supported this year – he found himself in very dark times during the long months of shielding and turned
to poetry as a way of expressing his feelings.

Th e u l ti m a t e s ol ut i on . . .
I’d rather be just dead than dying
Not much point in trying lying
I do not find it terrifying
It’s ultimately satisfying
To stop this mentally crucifying
Endless wave of soul destroying
Thoughts that crush your very being.

This heavy load I did not choose
With no idea of who to accuse
Of causing me this much abuse
Being in a game I can only lose
it does not work I’ve tried the booze
Now I have to pay my dues
For my sins there’s no excuse.

How to endure endless distress
I do not know I must confess
A pressure creating hopelessness
Feelings that makes your mind obsess
Blunts any hope to convalesce
Hara-kiri may feel like progress
But it’s danger in a cocktail dress
Maybe I’m just starting to understand that!

S e r vi c e D e s c ri pt i on
The LINC Psychology service offers a range of psychological assessment and interventions to people who have
experienced, or are affected by, haematological cancers. The service also supports the haematology team and other
health care professionals to provide physical health care in a way which recognises and meets the psychological and
emotional needs of patients and families. The following patient feedback helps underline the impact the service is able to
have for patients...

‘...the support l got from LINC both psychological and financially was incredible and ever so grateful. Going
through my treatment and also dealing with a new diagnosis for my son... was too much to deal with. I was at
the verge of giving up but LINC’s support made a terrifying situation bearable. I would like to say a big Thank
You to LINC team and the LINC psychologists who made it possible for me to carry on...’
After a well-received charity funding campaign by the Leukaemia and Intensive Chemotherapy Fund (LINC), in October
2015, the Haematology Psychology service grew from 2 days a week to a full time Psychology service. This is comprised
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of 0.4wte band 8a clinical psychologist and 0.6wte counselling psychologist. This expansion in service capacity has
enabled the service to deliver more psychology interventions to more haematology inpatients and outpatients and their
families, and service users are now able to access the service more quickly.

S e r vi c e P r ov i s i on
Common reasons for referral are:
Adjustment to diagnosis
Adjustment to living with condition
Coping with treatments/ hospitalisation/ isolation
Managing uncertainty
Relationship difficulties
Talking to children/ parenting issues
Body image/ sexuality concerns
Spiritual concerns
Anxiety/ stress/ depression
Sleeping/ eating difficulties
End of life issues

S e r vi c e a v a i l a bi l i t y
Outpatients: We offer three outpatient clinics each week, with the capacity to hold approximately 20-30 patients on the
Psychology caseload at any one time. Appointments are available at Cheltenham General Hospital (CGH) and Gloucester
Royal Hospital GRH).
Inpatients: We offer approximately three inpatient clinics each week at CGH, where our haematology patients stay as
inpatients.
The service is able to be flexible, with inpatient and outpatient appointments being balanced according to current demand.

S e r vi c e d e v e l opm e n t
Two sessions each week are spent on development within both the haematology service as a whole, and the
haematology psychology service. These sessions are also used for continuing professional development and meeting
service administration requirements.

S e r vi c e d e l i v e ry
Outpatients
• The service is open to patients, families and carers
• We accept written referrals from professionals, or self-referrals
• We aim to offer an appointment within one month of receiving a referral
• We offer one to one psychology sessions – these usually last 50 mins to one hour
• Patients can be seen individually, as a couple and/or as a family
• We offer home visits under certain conditions
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• We provide feedback to the referrer and GP via an assessment summary letter & discharge letter.
• We provide further feedback to the health care team regarding key issues as appropriate.
Inpatients
• We accept written and verbal referrals from ward staff and the haematology team
• We also check out inpatients who may have psychological needs, during a weekly meeting with the haematology
inpatient medical team.
• Those patients not wishing to be seen by psychology but with a psychological need are discussed with the haematology
team to enable to them to support and respond to these needs.
• We aim to see patients within one week
• We see patients on the ward / side rooms – the session length is more variable
• If a patient is missed on ward or prior to discharge – we send a letter offering (further) support if required
• Outpatient follow up is offered if required
• We provide feedback via patient notes, the weekly meeting, and discussion with team
As well as the direct work described above, we are also providing staff training, supervision and consultation to the
haematology team and wider hospital staff to help ensure that psychological care of patients is embedded in the medical
care of haematology patients.

S e r vi c e Ac t i v i t y
How we usually spend our time...

n Direct

patient contact

n In-direct
n Other
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patient contact

Cl i n i c a l Ac t i v i t y
Data is provided for a selection of years both before and after service capacity increased for comparison.

Ye ar l y C l i n i c a l A c t i v i t y – Tot al Year ly C o nt act
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O u tp a ti e n t A c t i v i t y
300
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Face to face 10%
Video 2%

Phone 88%
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of contacts

I n d i r e c t Cl i n i c a l A c t i v i t y
Te ac h i n g , t ra i n i n g, s upe rv i s io n and c o ns u lt ancy
• Teaching to the Haematology MDT was on hold due to staff vacancies and then the pandemic for 2020 but offered
again remotely via video in March 2021.
• Regular teaching as part of Joint Accreditation Committee for ISCT and EBMT (JACIE) training days for ward staff was
offered in October 2020 and March 2021 but these training days were cancelled by the haematology team due to the
pandemic.
• Level 2 Psychological Skills Training was also on hold in 2020/21 but preparation and planning for course delivery in
May 2021 has been underway and haematology specialist nurses are able to access this training.
• LINC psychologists helped with the development, delivery and evaluation of a Level 2.5 series of workshops for AHPs
working in cancer care on psychological difficulties in the context of late effects – the workshops were highly valued
by the AHP’s in attendance.
• Monthly Level 2 supervision groups for specialist nurses as required by NICE guidance and peer review were on hold
at the beginning of 2020 and have since been re-modelled into Clinical Discussion Groups (CDGs) which are held for
90 minutes every 6 weeks. All haematology specialist nurses have been offered places in a CDG.
• The haematology cancer support worker was offered monthly group clinical supervision in 2020/21 through the fixed
term funding of the CSW supervision project with Cancer Transformation Funds – this ends in August 2021.
• Consultation on both inpatient and outpatient psychological care has been provided as and when required by
haematology team members both on the ward and via phone, email and video calls although the weekly face to face
in-patient consultation meeting was on hold for some of the year due to the pandemic.

S e r vi c e D e v e l opm e n t
• In 2020/21 the service has developed the psychological and technical skills needed to allow therapy to be delivered
remotely via video to ensure both inpatients and outpatients have access to therapy when face to face appointments
are not possible (e.g. due to infection risks, transport difficulties etc.). As a result in 2021 haematology patients will
have the choice of remote video appointments if they have concerns or difficulties about being seen face to face.
• Involvement in collaborative AHP project to develop and launch a series of patient psycho-educational videos focusing
on different aspects important in the effective management of cancer-related fatigue.
• Development of patient information leaflets, such as preparing for a long inpatient stay has continued with the help of
the psychology placement student.
• Reviewing and improving the experience of transplant patients remains the priority for the service and work has
been on-going to develop a screening / assessment tool for use by the lead transplant nurse to help identify which
patients are likely to benefit from psychology input prior, during and post stem-cell transplant. This will piloted during
2021/22.
• Professional Development for psychologists within the service has continued despite the pandemic, for example,
attendance remotely at the first ‘Stem Cell Transplants Psychological Professionals Day’ in October 2020.
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R es ear c h , a udi t a n d E v a l ua t io n
Continued supervision of psychology placement student to help organise and administer the Patient Stem-Cell Transplant
Experience Survey – gaps in placement students in 2020/21 due to the pandemic interrupted this work but it is hoped it
may be able to continue once a new placement student is in post in 2021.

P l an s f o r t he f ut ure
The main focus for 2021/22 will be to develop a comprehensive plan to minimise the impact for haematology patients
of a reduction in service capacity to cover maternity leave for Dr Ashley Dawson. This is likely to involve a strong focus
on prioritising direct patient work over and above other aspects of the service for the coming year. It is hoped though
that some service development will remain possible and priority will be given to on-going work in relation to reviewing
with the lead transplant nurse the pathways for transplant patients. Other pathways to be reviewed if possible include the
psychological care and follow up of haematology patients who are admitted to ITU - these admissions can be distressing
and frightening for patients and it is important to ensure any resulting psychological needs are identified and addressed
appropriately. It is also hoped that further AHP collaboration projects will be possible, for example, developing patient
information videos in relation to the cognitive impacts of cancer and cancer treatments. There is also a need to review
with the haematology team the teaching and training needs of the team in relation to psychological knowledge and care
of patients and how best this can be delivered.

Las t Wo r d s . . .
...seems only right that the last words should go to our haematology patients in what continues to be such a challenging
time for them so here is another poem, this one focusing on the impact of shielding...

Sh i e l d e r s wasting time we do not have
The May is saying cast a clout
Twelve months we’ve waited to get out
But still some fools the rules they flout
And spread the deadly germ about.
As Boris won’t review mistakes
They do not learn just what it takes
To clamp down hard on more outbreaks
And take control for all our sakes.
not really knowing what to do
They blunder on without a clue
They hope ‘the science’ will break through
And save them from a big to-do.
So those of us who shield in fear
Might have to bear another year
A poem by Mike

Dr Nicky Dobbin and Dr Ashley Dawson
LINC Psychology Team
July 2021
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Of further lockdowns to adhere
And pray salvation to appear.
In death’s dark vale we must remain
From social contact still obstain
Hoping not to go insane
Endure the Tory gravy train.
They give the nurses one percent
Cos all the money has been spent
On contracts let to circumvent
Showing where our money went.
Still madly they refuse to learn
Repeat mistakes with no concern
So to the start we shall return
And watch the young one’s future burn.

Fun d i n g b y L I N C
During Lockdown, the charity funded the facelift
of the LINC Outpatients Department

S a n c tu ar y G a rde n
The Sanctuary Garden has remained a special place for LINC patients ,
their families and medical staff particularly in these challenging times. It
continues to provide a tranquil space where people can find some space
to contemplate, meet friends or simple enjoy the beautiful perennial
planting. We have continued the garden maintenance sessions throughout
the lockdowns and are extremely grateful to Mark Sheldon, Ubico and our
volunteers who have helped us keep the garden on top form. This year we
added six planters and filled them with agapanthus lilies.
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V I RT UAL EV E N TS

Cycle Ride
We were so pleased that so many cyclists took up our challenge of choosing their own routes in June 2020 and raising
money for LINC. John Phillips cycled 183k for us. We loved seeing all of your photos and we raised £1940.00.
David Cross was diagnosed with leukaemia in 2018. He had Hairy Cell Leukaemia, a chronic
condition, which fortunately responds well to mild forms of treatment. He underwent two
courses of chemotherapy until finally in December 2019 he went into remission.
David had planned to undertake the 2020 Birmingham Velo, a 100 mile bike ride, with a group
of friends to raise money for LINC. With this cancelled, David decided to cycle 100 miles in
his garage as he is in the COVID-19 shielding group.
On Sunday 14 June, David cycled 100 miles accompanied in a virtual world by his friend
Andrew Hailes. It took him 6 hours and 20 minutes. He has raised an incredible £1000 and
we would like to congratulate him and thank him so much for the fantastic amount he had
raised.

Lockdown Gardening Competition July 2020
We received some wonderful photos of your gardens and the difficult
decision of choosing a winner was made by Chris Beardshaw, Chelsea
Gold Medal Garden Designer. Your gardens all looked fabulous. £185 was
raised for LINC.

Pampered Pets September 2020
Your gorgeous pet photos cheered up our
days and we’d like to thank all the owners
of the gorgeous pets who entered our
competition. The winner Rosie, was actually
owned by our LINC CSN Lisa Daniels.
Thank you to Kate Dove for kindly offering
a pet portrait as the prize.
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Drink for LINC
We asked people to get together virtually with their friends and donate the cost a drink
to LINC. We’d like to thank Gwyneth Box from Tantamount who provide her marketing
expertise and the event proved very popular.

L I N C E V E N TS

Carducci String Quartet Concert
We were incredibly fortunate that the sun finally shone for us in the Sanctuary
Garden for our fabulous concert by the Carducci String Quartet. Music lovers
were finally treated to a live and exclusive performance.
The socially distanced audience filled the garden, bringing their own chairs,
rugs and refreshments to enjoy the concert. This was a free concert although
we asked for donations and were absolutely thrilled to raise £1,300. Thank
you to everyone who made this such a special and memorable evening.

CO M M U N I T Y E V E N TS

Gareth Hopkins Marathon
For obvious reasons, the London Marathon could not go
ahead as normal this year. The virtual run still required our
amazing runners to complete the 26.2 miles on their own
route. This is even more of a challenge without the crowds
of supporters and London landmarks to keep you going.
Congratulations to Gareth Hopkins, our LINC patient who
returned from an AML diagnosis to run the Marathon for
LINC. Not only did he make it look relatively easy on his
live stream but he raised an incredible £6408.79 for the
charity. Many congratulations and thanks to him as well as
Ellen Chapman and Cheryl Blake who also ran for us.

Open Studio Weekend - Dr P J Crook
Not put off by all the Covid Restrictions our wonderful Patron Dr P J Crook held her annual Open Studio selling her
miniatures on line. Following this event she donated £4,200 to LINC. Her miniatures sell round the world with some
people having quite large collections.
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Jody Hung Leckhampton Hill Marathon
Jody Hung was due to run in the Edinburgh Marathon but found a new way to
raise money for LINC. She walked five loops of Leckhampton Hill to cover the
marathon distance. In the end she walked 35 miles in one day!
She said, “I love this walk. I believe in the cause and I want to do something
worthwhile and for the greater good.”ody raised a wonderful £786.62. Thank
you so much to her and everyone who supported her.

Ben Stanford £2,812.46 walked The Cotswold Way
Westlake Walk
Rachel Westlake and sons Elias (aged 8) and Seth (aged 6) completed a sponsored 19 mile
walk during lockdown between their home and Cheltenham General Hospital and then GRH
in support of their Daddy. They raised a magnificent £1352.17.

Neal’s Yard
Katie Chapman from Neal’s Yards Remedies opened a virtual shop
where 25% of the sales were donated to LINC.

Novello Skin
Kindly donated a percentage of sales to LINC.

Milk Bottle Tops
We have received a wonderful amount of milk bottle tops so a huge thank you to everyone who
has been collecting them for us. The Crypt School in Gloucester have made collecting them into a
school project and we are indebted to All About Freight and Tim Evans who have transported the
latest bags for recycling for us. Their support was so appreciated in these challenging times and
we are enormously grateful.
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Grants
We were very fortunate to receive the following grants during lockdown which helped us enormously during the year.
The Rose Adeane Trust £25,000.00
Rotary Club of Cheltenham North £350.00
The Charles Irving Charitable Trust £1,000.00
Matthew Davies Leukaemia Fund £350.00
Lottery Grant £10,000.00
The Rose Adeane Trust £6,700.00
Masonic Charitable Foundation £1,000.00
National Lottery £10,000.00
Tesco Community Fund £500.00

In Memory
Paul Simpson - a father and much loved founder of A2B taxis of Cirencester, very sadly died at 52 years after
contracting Covid-19 whilst being treated for cancer.
Paul, who fell ill with lymphoma in 2019 survived continuous chemotherapy for 18 months before catching the virus. He
sadly passed away in Gloucestershire Royal on January 29, 2021.
“We as a family are all devastated as we’ve lost a lovely man. He’s left a massive hole in our lives,” writes his daughter
Hannah. “We are extremely grateful to LINC in Cheltenham for everything they did for him whilst he was so poorly.”
Paul’s family and friends have raised more that £2,000 for LINC. Our thoughts and condolences are with Allie, his wife
and his family.

Tony Harris - Sadly Tony Harris died on April 5th and we send our deepest condolences to his family. We hope to
hold a classical music recital next Summer in the Sanctuary Garden for Tony.
His daughter, Victoria writes, “We are raising funds in memory of Tony Harris who was diagnosed with Myelodysplasia
over five years ago. This transformed into a form of chronic leukaemia for which the only treatment was regular blood
and platelet transfusions. Most of us have a hemoglobulin count of 130+ Dad’s was regularly 86 and his platelet count
was on average about 6. The transfusions were becoming more and more necessary – they were life-saving and lifegiving and he travelled twice weekly to the Edward Jenner Haematology Unit to receive these (a 70-mile round trip).
Because of the need for these transfusions, it was impossible for Tony to self-isolate and he contracted the Corona virus.
His condition meant that certain treatments were not available to him and he was unable to cope with his condition and
the virus. He died on April 5th from Covid-19.
The Edward Jenner Clinic is supported by a charity called the Leukaemia and Intensive Chemotherapy Fund. Our plan
is to raise funds until we are able to hold a memorial service for Tony. The Leukaemia and Intensive Chemotherapy
Fund and the Edward Jenner Unit provide essential care and support for patients with cancer and leukaemia. The global
Covid-19 pandemic has not halted the progress of these diseases or stopped the necessity of essential treatment for this
vulnerable group. The family raised £2,197 through Just Giving.

19

I N M E M O R IA M D O NAT I O N S
Donations totalling £90,449 were made in memoriam during the past financial year including two amazing legacies from
Sally Haynes and Doreen Guppy and a very generous donation from Rachel Westlake.
The LINC team would like to thank everyone who has supported the charity in any way during the past year and to send
our deepest sympathy to those who made donations in memoriam. Your generous support has enabled us to help local
blood cancer patients and their families.
Donations in memory were received from:
Edward Bowen-Jones, Denis Brown, Doreen Compton, Harry Dore, Edward Durston, John Earl, Peter Godwin, Brian
Goodall, Doreen Guppy, Joe Grainger, Graham Griffiths, Nigel Hawkins, Sally Haynes, David Hetherington, Edward
Hopkins, Carol Hughes-Jones, Brian Lloyd, Euan Lond, Michele Longhope, Dawn Longstreth, Sandra Manners,
Heather Meadmore, John Millington, Helen Parker, Malcolm Prince, Brian Saunders, Paul Simpson, Tina Stoves,
Amanda Taylor, Allen Wilsom, Valerie Wright and William Wynne.
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Ways to Support LINC
Ch el te n h a m L ot t e ry
LINC continues to receive donations from the Cheltenham
Lottery. This is a very easy way to support LINC whilst
giving yourself the chance to win the jackpot. Simply sign
up on the website and choose to support LINC.

Play Cheltenham Lottery
and support

www.cheltenhamlottery.co.uk

Th e G r eat We a t he r L ot t e ry –
P r i z e P r o v i s i on
After several years of being involved with the Great
Weather Lottery we have decided to pull out. There are only
a handful of you still involved - you should hear directly
from Prize Provision but we would suggest that you stop
your direct debit and maybe support LINC through the
Cheltenham Lottery instead. Thank you to all of you who
have supported this initiative over the years.

At least 60% from each ticket sold goes to
support Cheltenham, and there’s a chance to win
the £25,000 jackpot every week!

To register visit www.cheltenhamlottery.co.uk
Cheltenham Lottery is an exciting weekly lottery that raises money for good causes in
Cheltenham. All good causes supported by the lottery will benefit Cheltenham and its residents.

Many people don’t realise that blood
cancer is the 5th most common type of
cancer and the 3rd biggest killer in the UK.

Your help will enable LINC to
support these patients

For more information about LINC
Call:

0300 422 4422
email:

R eg u l ar G i v i n g

ghn-tr.linc@nhs.net
or visit:

www.lincfund.org

During these uncertain times, we’d like to thank our regular
givers that have enabled us to maintain a vital monthly
income whilst all our fundraising events have been on
hold. This enables us to continue the charity’s mission of
supporting our LINC patients wherever necessary.
We’re so grateful to all our fundraisers but we realise that sometimes it’s lovely to relax and not take on a challenge.
We’d love you to set up a regular donation. Even £5 a month by standing order enables LINC to plan confidently for the
future.

100 Club
Another way you can support LINC on a regular basis is by signing up to the 100 Club. Each number costs £3 per
month and you can have as many numbers as you would like providing they are available. There are 100 numbers in
total – 80 of which have been taken. Numbers become available for a variety of reasons so have been reallocated.
Fifty per cent of the LINC 100 monthly income goes out in prize money – we give 3 prizes each month. We would be
delighted if all our numbers could be allocated. To join please complete the online application form or contact the LINC
office. Alternatively, complete a standing order for the amount you wish to pay monthly and mark it for the LINC 100
club. The amount must be in multiples of £3.
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Easy Ways to Help
There are a few simple ways that you can support LINC that cost you nothing but will really help us. It takes less than five
minutes to choose LINC through Amazon Smile. This means that whenever you shop with Amazon, a donation will come
to LINC. It costs you nothing more at all - simply click on the Amazon Smile link and continue to shop in the normal way.
www.smile.amazon.com
Easy Fundraising is just as easy - it’s a free and easy way to raise money simply by shopping online. Shop as normal with
over 4,200 retailers and once you make a purchase, the retail partners make a small donation to LINC.
www.easyfundraising.org.uk

Recycling
Please save your stamps, foreign money (paper & coins) and plastic milk bottle tops for LINC. The milk bottle tops must
be green or red and preferably washed. These items are turned into worthwhile donations. Items can be dropped off at
the LINC office in either Cheltenham General or at the Edward Jenner Unit in Gloucestershire Royal. We are also happy
to collect if necessary.

Loose Change
For obvious reasons during the pandemic very little loose change was circulated so this was a non-starter for this
financial year. No one really knows what the future holds but if you do have any loose change please collect for us.
Pennies turn into pounds and everything helps. We do have collecting boxes which are available from the LINC office or
any container is acceptable.

Gift Aid
Just a reminder that if you are a UK tax payer please could you complete a Gift Aid form for LINC so that we can collect
an extra 25% on all your donations. The only proviso is that you must pay more in income tax than we are claiming on
your donation. Forms can be downloaded from the website or they are available from the LINC office.
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L I N C ACC O U NTS – CO N D E N S E D V E R S I O N
Our accounts are not audited because the total income is below the required threshold. They are, however, checked and
presented by accountants Randall & Payne. A full copy of the accounts can be obtained by contacting the LINC Director.
2021		2020
£		£

INCOME
Donations
Donations and collections
Legacies

108,172 		

115,290

82,772 		

23,931

190,944 		

139,221

24,914 		

69,035

3,275 		

7,160

28,189 		

76,195

Activities for generating funds
Fundraising income
Sale of goods

Investment income				
Deposit account interest

TOTAL INCOME

360 		

2,437

360 		

2,437

219,493 		

217,853
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LESS: EXPENDITURE
Costs of generating voluntary income
Fundraising expenses
Fundraising expenditure

8,269 		

43,104

8,269 		

43,104

Charitable activities				
Patient and family support & Grants to individuals

5,020 		

37,959

Clinical psychologist and supporting patient care

41,460 		

37,224

184 		

10,174

Sanctuary Gardens
Supporting research costs

32,158 			
78,822 		

85,357

Overhead costs				
Reimbursement of Salaries

39,779 		

45,701

Professional fees

22,000 		

22,000

61,779 		

67,701

Governance expenses				
Auditors non audit costs

1,950 		

1,950

Bookkeeping costs

3,599 		

2,023

5,549 		

3,973

154,419 		

200,135

TOTAL EXPENDITURE

					
		
NET (Deficit)/Surplus for the year
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65,074 		

17,718

G I F T AI D D E C L A R AT I O N

– for past, present & future donations

The Leukaemia & Intensive Chemotherapy Fund
Registered Charity Number 1078183
Please treat as Gift Aid donations all qualifying gifts of money made

today

in the past 4 years

in the future

Please tick all boxes you wish to apply.
I confirm I have paid or will pay an amount of Income Tax and/or Capital Gains Tax for each tax year (6 April to 5 April) that is at least
equal to the amount of tax that all the charities or Community Amateur Sports Clubs (CASCs) that I donate to will reclaim on my gifts
for that tax year. I understand that other taxes such as VAT and Council Tax do not qualify. I understand the charity will reclaim 25p of
tax on every £1 that I give on or after 6 April 2008.

Donor’s details
Title:

First name or initial(s):

Surname:

Full home address:
Post Code:
Date:

Please notify LINC if you:

Signature:

Want to cancel this declaration
Change your name or home address
No longer pay sufficient tax on your income and/or capital gains.

Please return to: LINC Charity, LINC OPD, Cheltenham General Hospital, Sandford Road, Cheltenham, GL53 7ND
Tel: 0300 422 4422

STA N D I N G O R D E R F O R M
I would like to help LINC with a regular monthly gift
To get your regular gift set up please fill in this form and send to the LINC Office.
Last Name:

First Name:

Address:
Postcode:
Phone:

Mobile:

Email:

Date of Birth:

By paying by Standing Order means that your subscription is paid directly from your bank account, This can be every month or every
twelve months.

If you are a UK tax payer LINC can reclaim the tax you have already paid on your donation. For every £1 you give, LINC can claim up
to 25p back at no extra cost to you. (To qualify for Gift Aid, what you pay in UK income and/or capital gains tax must equal at least the
amount LINC will reclaim in the tax.)
I would like LINC to claim back on all donations I have made in the last four years until further notice. Please tick the box
(Please notify us if you want to cancel this declaration or you no longer pay sufficient tax on your income and/or your capital gains.)
Keeping in touch
Please tick this box if you would NOT like to receive email from LINC. LINC will not pass your details on to third parties
continued overleaf >
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INSTRUCTION TO YOUR BANK OR BUILDING SOCIETY TO PAY BY STANDING ORDER
Please pay LINC, from the account detailed below, the sum of (Please circle): £5 £10 or £
Or £

each month until further notice

every twelve months until further notice

Name and full postal address of your bank or building society
Bank/Building Society name:
Branch name:
Branch address:
Postcode
Names(s) of Account Holder(s):

Account Number:
Branch Sort Code:
Start date (Please allow at least one month from today):
Signature(s):

Date:

FOR OFFICE USE ONLY:
To Lloyds Bank
Sort Code: 30-95-72 Account Number: 00610628
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