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CONTE NTS

Trustees Report
During the past year the Trustees were much saddened to say goodbye to several on the board, Peter 
Tyrell, Paul Nurden, Henry Hodgkins and Dr Adam Rye whose support over the last few years we have 
greatly valued. We were however particularly sad that Stephan Bates left us. He served for several years 
as Chairman and has been involved with Linc since its inception in 1999 we will greatly miss his expertise 
but also his positive personality and wry smile. We wish all 5 all the best for the future.

On the upside we are delighted to welcome Steve Wood, Gill Parker and Joe Pointon to the Board of Trustees. 
They bring many and varied talents that will I’m sure serve the charity well going forward.

It has been a busy year and in this report I will mention a few of the projects that LINC has been involved in 
and events that we have run. It is by no means an exhaustive list, so if I have omitted anything, please forgive 
me – I put it down to the haze associated with COVID 19 – having to live and work in very different ways, 
adjust priorities as well as the way we do things, grapple with technology and remember how differently we all 
experience things.

Challenging times indeed and no more so than for our clinicians and all the healthcare workers in the Clinical 
Haematology team. Also, for so many of their patients. LINC is set up to help both staff and patients in any way 
that we can, a vital task now more than ever.

The Sanctuary Gardens project, managed by Claire Charlton, has proved a great success. Located in Sandford 
Park, the garden provides a peaceful and beautiful space where people can enjoy a place of reflection. 

The refurbishment of the shower rooms on Rendcomb Ward funded by Linc, was completed in early 2019 
and is now fully operational. These rooms provide patients modern, high-standard facilities to ensure as much 
comfort as possible for our patients undergoing often very punishing treatment.

Over the last 12 months LINC has continued to provide support for Clinical Haematology patients and their 
families receiving treatment in all settings at Cheltenham General and Gloucestershire Royal Hospital. We have 
also funded the purchase of essential equipment that improves the patient care delivered in these areas. 

Continued overleaf
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I would also like to make a special mention of the generous support afforded by our patrons: P J Crook and Laurence and 
Jackie Llewelyn-Bowen.  

Grant making pol ic ies 
Patients are encouraged to apply for financial assistance from LINC to ease the financial hardship that can burden those 
undergoing treatment. Patients can apply themselves or be referred by a member of hospital staff. During 2019/2020 
about £6000 was given to support patients and their carers.  

Volunteers
We are grateful to our dedicated volunteers who contribute so much to the charity by helping in a wide variety of 
administrative tasks and by helping to organise and partake in a wide variety of events throughout the year at all hours of 
the day and in all weathers.  

Income Generat ion
The charity benefited from a wide variety of fundraising events throughout the year. Notable successes included the 
Cheltenham Triathlon, the 3 Counties Cycles Ride and the Fashion Show. 

 It is also hugely indebted to the individuals who undertook personal challenges, which were often both physically 
and mentally gruelling, to raise money. Events included Sky Diving, running marathons as well as a variety of cycle 
challenges. These are all amazing achievements and LINC would like to thank everyone who contributed for their effort 
and support. 

Many people have very kindly and generously held fundraising events giving up their time to raise money for our charity. 
We are indebted to them all. 

LINC has also had amazing support from the corporate sector.  We would particularly like to thank Colour Connection 
and also Brewin Dolphin, Randall & Payne, John Lewis and GE Aviation for their help and generosity.

The LINC charity shop has been admirably managed during the past year by Sally Clark. The shop mainly sells donated 
items but also some small gift ideas along with Greetings and Christmas cards. The shop continues to make a profit 
which is donated directly and entirely to LINC. 

Donations during the year to 31 March 2020 totalled in excess of £200,000 including much given in memoriam. LINC 
would like to extend their deepest sympathy to all families concerned and thank them for their generosity and support at 
such a difficult time 

Financial  Review
After making appropriate enquiries, the trustees have a reasonable expectation that the Charity has adequate resources 
to continue in operational existence for the foreseeable future. For this reason they continue to adopt the going concern 
basis in preparing the financial statements. Further details regarding the adoption of the going concern basis can be 
found in the Accounting Policies

The trustees review the reserve levels of the charity regularly. This review covers the nature of income and expenditure 
streams, the need to match income with commitments.
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 The General Fund may be applied for any purpose in line with the charity’s objects. This includes the charity’s 
commitment to fund clinical psychologists who provide important support for both patients and their families as they 
cope with the uncertainties of a diagnosis of cancer and the impact of chemotherapy. 

The restricted funds in the year were made up of the Robert Dalton Research Fellowship Fund (which is used to fund the 
Robert Dalton Leukaemia Research Fellow and Haematology Research Nurse) and the Make a Difference Campaign Fund 
for the clinical psychology service.

Claire Charlton has undertaken a thorough review of our activities and developed a 5-year fund-raising plan to ensure 
that LINC remains sustainable and resilient to continue to provide vital support for patients undergoing intensive 
chemotherapy in Gloucestershire in the long term. 

And Final ly…
I would like to thank all my fellow Trustees, past and present for their contributions to Linc this year and also our Director 
Dr Gill Rouse and her staff Claire Charlton and Louise Adkins and those in our shop as well as our excellent volunteers 
for the work they have put in during these challenging times to keep our wonderful local charity afloat and moving 
forward so positively.

Continued overleaf
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Report from LINC Director, Dr Gill Rouse 
The amazing success of the LINC charity is due to the small but wonderful team that work so hard raising funds 
to support local leukaemia and other blood cancer patients and their families. The charity funds two clinical 
psychologists who work with our patients and a haematology research nurse who is responsible for entering and 
over seeing patients into relevant trials. There is some evidence that patients in trials have a better outcome than 
those who are not. We were planning to appoint a new member to the team earlier this year this was put on hold 
due to the coronavirus crisis. We will look at this again when the situation improves.

The highlight of the year was the opening of the Sanctuary Garden. We had talked about the possibility of having a LINC 
garden for several years and it was wonderful to see this come to fruition thanks to the hard work and dedication of 
our fundraising manager, Claire Charlton. In partnership with Cheltenham Borough Council LINC was given permission 
to use the old rose gardens surrounding the Whish Fountain in Sandford Park. The land was cleared by CBC and new 
borders laid out as designed by Mark Sheldon. The planting was ordered and a band of our wonderful volunteers came 
along to help with the planting. An old tree trunk in the park was carved into a beautiful bench by Denius Parsons 
who incidentally has done some work for the Queen at Sandringham! Sadly this was spoilt with graffiti on a couple of 
occasions necessitating the sanding down of the tree trunk bench. Amazing donations from the Growing Communities 
Fund (£10,000) and from the Jones Family (5,000) allowed us to insert two curved seating areas where people can sit 
and contemplate – a quiet area outside the bustle of the hospital. The garden has proved immensely popular. We also 
held a few events the garden – it really is a lovely place. To our horror, just before lockdown several of the standard yew 
trees were dug up and stolen – an  intolerable thing to do. However, our supporters were amazing and we now have the 
funds to replace these in the autumn.

At the start of lockdown Lady Bathurst resigned from her position as Patron for LINC. She has been in the post for 21 
years and we are very grateful to her for her support.

The charity has continued to give financial help to those in difficulty as a result of their illness. It is the lack of income for 
those who are self employed that causes the most distress. If they do not have health insurance, there is nothing they 
can claim when they are unable to work.

We would also like to welcome our new LINC Psychologist – Ashley Dawson to the team and look forward to working 
with her.

Left to Right

Louise Adkins – Gloucester Office Coordinator
Claire Charlton – Head of Fundraising
Gill Rouse – LINC Director
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LINC Edward Jenner Unit Office – Louise Adkins
 
Overview:
Patients have continued to benefit from the support of LINC in the Edward Jenner Unit at Gloucestershire Royal Hospital.

Having myself as a personal contact on site enables patients to discuss any needs they may have face to face, whether it 
is financial or emotional.

Donations of clothing for the LINC shop, loose change, raffle prizes, stamps and foreign coins continue to come in from 
our local supporters.

Supporting community events is also vital to increase awareness of the charity. We are very grateful to all who give 
their time to raise money for us. We have also received a number of donations from patients to say thank you for the 
wonderful care they have received from all of the staff.

Comments from the nursing staf f :
The continued support from LINC is invaluable, knowing that when funding requests cannot be met within the hospital 
we can rely on LINC to step in. Access to this funding has helped purchase new screens and a diagnostic set for the 
treatment room. Help has also been received in the funding of taxis for patients when the hospital transport system is 
unable to help.  

Staff of the Edward Jenner Unit have volunteered their time to help out at the Cake Sales both donating and buying. The 
nursing staff also entered a team in the Walk for Wards Hospital event raising a fantastic £1200 for the unit.
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The Clinical Psychology Service – Dr Nicky Dobbin
Ref lect ions on The Impact  of  Covid-19
Covid-19 has had a huge impact for us all and throughout the pandemic I have been struck by the ways in which 
this experience has given us an insight, at least in part, to what it must be like for our haematology patients who 
receive a sudden and unexpected diagnosis of a potentially life threatening condition. Although Coronavirus has 
affected us all in different ways, I have been conscious of the parallels with the stories we have heard as LINC 
Psychologists from the patients and families that Linc funding have enabled us to support.

We all know cancer is out there but mostly we don’t think it’s something that’s going to happen to us and I guess the 
same is true about viruses that can cause world-wide pandemics. I can recall hearing the news reports coming out of 
China in the New Year about a new virus that was spreading rapidly through Wuhan province and was causing serious 
complications and deaths for many people. And yet it seemed so far away and I don’t think many of us imagined that 
within the space of a few short months our way of life here would be so radically altered - our freedoms restricted, jobs 
and incomes lost, lives threatened and lost and massive uncertainty about the future

News of the virus spreading and its impact left many of us feeling shocked, disbelieving, fearful, stressed, overwhelmed 
and struggling to take in what we were being told.  Then followed for some of us at least a period of anxiety – knowing 
the threat is out there and having to wait for action.  In this case the action as ‘lockdown’ with its obvious parallels to the 
isolation many of our haematology patients have to undergo, sometimes for many months.  Many of the things that give 
us a sense of stability disappeared overnight - routines, work, school runs, hobbies and past-times all suddenly on hold 
and seeing many friends and loved ones suddenly not possible.  Patients going into isolation have a similar experience 
and now most of us will have had an insight into how de-stabilising this sudden dramatic change can feel and how we can 
struggle to accept that these actions and restrictions are necessary.  On the news and social media I heard people start 
to describe their experience of ‘Coronacoaster’ - where emotions in lockdown were being experienced as more intense 
and changeable. I heard people describe ‘coping’ one minute and then a sudden wave of strong emotion leaving them 
feeling all at sea and reacting in ways they wished they hadn’t.  Again I recognised in this the stories of many patients in 
isolation who have described feeling confused and worried that they were somehow ‘not coping’. Much of our work with 
in-patients has been supporting them to make sense of these swings in emotions and give them strategies to help the 
intensity feel more manageable.

For some of us this ‘treatment’ phase of Covid-19 has been accompanied by the trauma and helplessness of seeing 
loved ones become very poorly and in too many cases people have died - witnessing suffering can be incredibly difficult 
and that is why the LINC Psychology Team has always seen it as important to offer support to patients’ families as well 
as patients themselves.  Thankfully many of us have survived Covid-19 and now the post treatment phase has begun. 
Often for our haematology patients this can be where the real psychological battle begins.  The initial elation and relief 
as lockdown eases for some of us is soon replaced by a heightened sense of anxiety as we step outside the safety of our 
homes and start to re-enter the wider world with the all the uncertainty of whether the virus will come back. Added to this 
the social and economic impact of the virus is starting to be understood.  There are noticeable parallels here with those 
who post cancer treatments have to live with the fear of relapse and the impact of their treatments not just physically but 
socially and economically. Again, the LINC  Psychology Team aim to be there as often as they can to support haematology 
patients and their families with these challenges.

It seems that the same things that have helped our haematology patients and their families during these difficult times 
are the things we have all found helpful so far during the pandemic – access to clear information and guidance, a clear 
plan, financial and practical help, creating new routines and structure, finding new ways to stay connected with loved 
ones, trying to stay in the here and now with our thoughts and being kind and understanding to ourselves and others 
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when the Coronacoaster means we react and behave in ways we wish we hadn’t.  Also really vital in helping us to cope 
with the pandemic has been having good support - people around to listen to our stories, to help us make sense of 
what we have been through, to reassure us that the ways we have reacted emotionally have been ‘normal’ and to share 
with us that others have struggled at times too. For the haematology psychology service, the wider haematology team 
and LINC these are the things we already knew were helpful in times of crisis and that is why LINC’s funding to support 
patients and their families has been so vital.  Whether it is financial aid such as help with unexpected bills and costs of 
treatment, practical help like providing wet rooms to enable patients the dignity of being able to shower themselves or 
psychological support from health care staff and  the LINC Psychology Team – all these things that Linc fund are helping 
to make an intolerable situation somehow feel slightly more manageable.

So just imagine what it must be like to have gone through the pandemic while at the same time trying to cope with 
cancer! Our haematology patients have had an extra complicating layer of Coronavirus to contend with. There has 
been the constant threat of the virus and knowing that their conditions and treatments have left them highly vulnerable 
to contracting Covid-19 and to developing complications if they do. For some patients this has meant undergoing 
treatments in isolation for months with no support in terms of visits from friends and family. The LINC Psychology 
Team has been on the wards during the pandemic offering support and strategies for coping to these patients.  Like our 
medical colleagues we have been donning and doffing Personal Protective Equipment to keep our patients safe - it’s been 
hot, sweaty and different! 

For other haematology patients Covid-19 has meant treatments being postponed because the risks to them of 
undertaking treatments that wipe out immunity in the height of a pandemic has been too great. Again the LINC 
Psychology Team has been supporting patients with the fear and uncertainty of this situation. Many haematology 
patients, and sometimes also their loved ones, have been advised to shield in their homes for months to protect 
themselves from contracting the virus. While most  of us have been ‘allowed out’ once a day for exercise and once a 
week to shop, these patients have not had even this little bit of relief from lockdown.  Sticking to this advice has been 
incredibly challenging for many of those shielding. They have then had the frustration and sense of unfairness as they 
have looked on as the rest of us start to emerge from lockdown and re-start our lives albeit in a new socially distanced 
kind of way.  And as the advice to those shielding changes too and they contemplate re-emerging themselves, many are 
acutely aware that the pandemic is far from over – the virus is still out there and they are understandably feeling anxious 
about leaving the safety of their homes. The LINC Psychology Team have been providing video and phone support to 
shielding patients and their families and will continue to do so in the weeks and months ahead.

Although the pandemic has been challenging for us all, there is another parallel that I have noticed with our haematology 
patients and their families. Whilst no-one wants a pandemic many of us have been able to find meaning and positives in 
the experience. Many of us have coped with restrictions and challenges we didn’t think we could. We have had moments 
of clarity about who and what really matters to us. We have been re-connecting to loved-ones and getting to know our 
neighbours and local communities.  We have noticed the calm and peace that can come from life having slowed down. 
We have had the value of green spaces reinforced and have taken pleasure in seeing wildlife and nature flourish.  Being 
able to find meaning, positives and hope in the darkest times is a very human characteristic that has served us well as 
a species throughout our history. As a LINC Psychologist this is perhaps 
the most rewarding part of my role and I know I often feel privileged 
to be a part of this process with patients and their families so I’d like to 
say a personal thank you to LINC and its contributors for making our 
psychology service possible.

Ashley DawsonNicky Dobbin
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The LINC Charity Shop - Sally Clark
The LINC Shop has had a very successful year once again and will soon be approaching its 10th anniversary! We 
continue to be the Charity Shop with a real difference on the ever popular Bath Road, with a growing number of 
customers eager to support the charity, a lot of whom are very grateful for all the wonderful work LINC does. 

Our shop volunteers continue to work hard and really enjoy their time, promoting the charity and making the shop as 
welcoming as it could possibly be. We have a team who do a fantastic job on the weekly themed window display and 
always try to make it look as bright and colourful as can be. We also have a regular supply of young people from local 
schools who come into help once a week to go towards gaining their Duke of Edinburgh award. They are always very 
enthusiastic and really enjoy helping us along with learning new skills.

We have noticed a sharp increase in people willing to gift-aid their donations thus boosting our sales which is great 
news for the charity. We also have many enquiries from customers asking about the upcoming events that the office are 
organising and so we are pleased to be able to update and inform them about these.

We have managed to achieve a high level of organisation within the rear quarters of the shop this year which is important 
due to the lack of space available. This has made a real difference in our ability to store more stock for the upcoming 
seasons and thus offering a wider range of attire.

The Christmas Shopping Event was good fun as usual and very profitable as was the Charity Christmas market on The 
Promenade. We are hoping the upcoming year will be a busy one for us in the shop and are forever grateful to all those 
who support us and make it possible for us to thrive.
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Helpline - Sister Vivienne McCrorie
LINC supports the helpline in any way it can

The Acute Haematology and Oncology Unit (AHOU) combines two key services  - a dedicated 24 hour ‘Helpline’ 
that offers specialist support and advice to patients / carers who are undergoing anti-cancer treatment and an Acute 
Assessment Unit for face to face assessments of unwell patients. 

At this unprecedented time, we wanted to ensure that cancer patients have a point of contact, a phone number to ring if 
they have questions. 

Any scan results are often given that day to the patient. They can also seek advice about accessing support from 
our acute oncology team or talk about their emotional wellbeing. Undergoing cancer treatment can be complex and 
worrying. We really wanted to be here for our cancer patients in a practical way.

Calls will be answered by our by our trained oncology/haematology nurses who will deal with all queries and signpost 
patients to other support services where required. 

The service also provides advice for healthcare professionals on managing the side effects caused by radiotherapy; 
systemic anti-cancer treatments and oncology / haematology emergencies.

We offer gold standard care in the AHOU assessment area for our cancer patients, any patients needing a scan or 
treatment are able to access that day by an oncology/haematology nursing and medical team. 

Our nurses are specially trained to be able to administer intravenous antibiotics within the given hour for suspected 
sepsis. This award winning service has been nationality recognised as a saving lives strategy, that other trusts have 
followed the model.

The AHOU service provides our oncology and haematology patients and their families and carers and other health 
professionals to be able to access advice and treatment 24 hours a day 7 days a week from diagnosis to end of life care.



Sanctuary Garden
The LINC Sanctuary Garden was officially opened on May 9th. On a rather gloomy afternoon we were so pleased to 
welcome guests to help us celebrate the completion of the Sanctuary Garden.

Deborah Lee, Chief Executive of the Gloucestershire NHS Trust, Alex Chalk, the Mayor, Cheltenham Borough Council 
officials as well as donors and volunteers who had been involved with the planting all attended and supported the 
occasion.

We would like to thank Mark Sheldon who designed the garden and for all of his time and passion that he has put into 
this project. It really is a beautiful space and we are so glad that people have been enjoying and using the garden.

Pat Pratley, the Chief Executive of CBC kindly decided that her retirement collection should 
be given to LINC for the Sanctuary Garden. A whole day of celebrations was held within the 
Municipal Offices including a splendid cake sale. In total £3,000 was donated to LINC and 
we will put this amazing amount towards a quantity of Allium bulbs as well as hopefully a 
sculpture.

Two new benches have been placed within the garden, kindly donated by the Jones Family 
in memory of their brother. We truly hope that these will provide a perfect spot for people to 
find the space they need within the Sanctuary Garden to find their moment of peace.

We were thrilled to receive a gold medal from the Heart of Britain in Bloom.

Thank you to all of our amazing volunteers who have helped out at our Garden maintenance mornings, we couldn’t 
manage without you. You have turned up through rain and shine and continue to smile and natter from within the flower 
beds. We are still also grateful for anyone’s help.

12
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3 Counties Cycle Ride
Two hundred and fifty people took part in our annual cycle ride on Sunday 9 June. The weather was reasonable, and a 
large percentage of cyclists opted for the longer 64km route. There was one small problem in that a road on the route 
had been closed whilst a bridge was repaired so we had to devise a deviation which added a few miles to the total. Once 
again, we are very grateful to Creed Foodservices for generously donating the water and the food for the post ride BBQ.  
Our thanks to them and to Stephan and Jan Bates for cooking the food. Entry fees and sponsorship raised £4939 for 
LINC.

Trip to David Austin Roses
On a very wet June day LINC organised a coach for 46 people 
to travel to David Austin Roses near Wolverhampton for the 
day. We left in the pouring rain and local flooding but as we 
drove into the grounds of David Austin the sun came through 
and it remained fine until we left to go home. The trip included 
a wonderful buffet lunch, a guided tour of the gardens and a 
cream tea. The roses were amazing with so many blooms and 
some with lovely old-fashioned perfume. There was a wonderful 
gift shop and most people came home with a rose or two. It was 
a really lovely day and we also raised £1035 for LINC.

Annual Golf Day
Twenty teams joined us for our annual golf day at Cotswold Hills Golf Club on 3 July. It was a warm sunny day and we 
were all grateful for the water and snack bars provided by Creed Foodservices.  With coffee and bacon rolls on arrival 
and a buffet lunch the club showed its usual warm and kind hospitality. The winning team this year was led by Will Spiers 
of Camper Vin. The event raised £2645.

Cheltenham Triathlon - Alex Charlton
It was another perfect morning and we are grateful to Gina and her 
team at the Lido for all of their hard work in organising the Cheltenham 
Triathlon. We had a fabulous turnout of LINC volunteers who were all 
prepared to get out of bed very early and come along to help Team LINC. 
Thank you to everyone who helped us lane count, marshal and bucket 
collect on the morning. Andy Hemming from Rapid Rehab also provided 
much needed sports massages in aid of LINC. Congratulations to all the 
competitors and especially our LINC fundraisers who did a splendid job 
of not only completing the triathlon but also raising an incredible amount 
for the charity. Claire collected a cheque from the Lido and with the 
sponsorship money from our fundraisers we have raised £5,500.

L I NC EVE NTS 2019-20
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Gin Tasting
This event at Siblings Gin was limited to 20 people. Those of us who went enjoyed a tour of the premises and a talk on 
how the company was started followed by a very interesting tasting. Their various gins differed due to the botanicals that 
were used. Our thanks to the family for their hospitality – the shop at their premises on London Road, Charlton Kings is 
open when supplies need topping up! On this evening a profit of £325 was made for LINC.

Fashion at The Ox 
Everyone had such a great evening at The Ox Fashion Event in November. Thank you to the team 
at The Ox who kindly put on the most amazing sharing platters and drinks for everyone to enjoy. 
Guests were given styling advice from Sarah and the gorgeous model Carol showed us the latest 
fashions from Bodega. We really hope to be able to hold another one of these events soon as it 
really was a perfect venue.

COM M U N ITY FU N DRAIS I NG

Thank you to everyone who held or supported an event for LINC.  
We sadly cannot mention them all but here is a lovely selection.

The Cheltenham 
Archery Club held their Easter 
Bunny Competition on Easter Monday 
and raised £740 for LINC. Director Gill 
Rouse was there to present the prizes. 

 

Tim Evans - Wide Valley Singers
Tim Evans has been fundraising for LINC for many years now. He regularly brings his lovely 
choir, The Wide Valley Singers, into Gloucestershire Royal Hospital to entertain patients and 
visitors alike as they pass through the main Atrium. Tim has celebrated a milestone birthday 
this year and was most adamant that he would like to receive donations to LINC in lieu of 
birthday presents. He held a party at Stoke Orchard Village Hall in the summer which was a 
wonderful evening with entertainment from the choir. The donations from his birthday came 
to a fabulous £1245.00. That, together with his ongoing fundraising, comes to an amazing 
£7384.35. LINC would like to say a huge thank you for his continued support and to the 
members of The Wide Valley Singers who so generously give up their time.
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Wessex Garages have supported LINC for the last 3 years. The last collecting tin yielded £54.25.

Mr & Mrs Newbury celebrated their golden wedding anniversary last year and asked for donations to LINC 
in lieu of presents. This generous act resulted in donations totaling £630.

Our lovely Patron Dr P J Crook held an Open Studio Day in June which raised a wonderful £1,750.00. This, with 
her further donation of £4,000.00 from the sale of her miniatures at Christmas made her total donations to LINC this 
year an incredible £5,750.00. A huge thank you to her as always.

Sandra Henley held coffee morning and raised £199.

Donations from Dr Peter Slimmings 70th birthday £300.

Charlie Bailey and Josh Markos our two Duke of Edinburgh Scheme 
volunteers who not only helped in the shop, took part in the 3 Counties Cycle Ride but also 
organised their own fundraising initiatives.

David Smith a local wood turner who held a sale and made £121.

Carl Hopkins has been a LINC patient for a number of years and a fabulous supporter of the charity. He has 
been instrumental in setting up the annual Fun Day at the Swallow Inn in Bishops Cleeve. We are so grateful to Jo Fowler 
who organised this year’s event raising a remarkable £ 2,755.00 for us. Thank you to everyone who went along and 
supported this day.

Sandra Hutton continued to support LINC by  
holding various sales and donated £430 in total.

Clare Biggs - Stanway House Gala
Claire Charlton was delighted to receive a cheque from Lord 
Weymess at Stanway House for £2,689.51, the proceeds 
of the Summer Gala held in July. Enormous thanks to Clare 
Biggs, Chris White, DRP Group and the Stanway Cricket 
Club for making this such a fabulous and successful evening.
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Cirencester Male Voice Choir Concert
The Cirencester Male Voice Choir celebrated their 10th Anniversary with a spectacular Gala 
in aid of LINC. The Parish Church was crammed with supporters who were treated to some 
fabulous performances from not only the CMVC but the Brize Norton Military Wives Choir 
and soloists, Kate Hicks Beech & Lorraine Wild. It was an uplifting and wonderful evening and 
we were absolutely thrilled when the evening made £1,880.08 for LINC. We are extremely 
grateful for their support.

288 Bar & Wok – Congratulations to Pak Wai and Jody Hung who won an Observer Food 
Award. They kindly raffled off the amazing goody bag they received at the 
prestigious awards ceremony for LINC and raised £1,000 for the charity.

Prithvi 
We’d like to thank Jay and his team for kindly hosting another successful  
LINC Business Lunch. It was well supported and the lunch was sublime.

The Femmes held a Christmas concert at the Playhouse and the retiring collection 
was for LINC. This, together with a cake sale behind the scenes raised £208.66.

Jackie Thorogood – for knitting lots of lovely hedgehogs for us to sell which 
raised £118.78.

Walk for Wards – thank you to the team from Edward Jenner and Rendcomb 
Ward who turned up on a wet and muddy day to take part in the Cirencester Walk. Through 
sponsorship they raised over £1,462.70. Some of this money was used to purchase new 
screens for the Edward Jenner Unit.

Claire Ashmore and her team held their annual Tewkesbury Wine Run and this year donated £1400 to LINC.

Moreton Show – The bucket collection at the show raised £852.13 so thank you to all of our volunteers 
who helped out.

Highnam Players Amateur Dramatic Group who held a collection and raised £267.84

Sally & Jim Locke held a raffle raising £400 for LINC.

Churchdown Community Group and Roy Fowler brought in an enormous ceramic 
pink pig containing loose change which amounted to £218.77.
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PE RSONAL CHALLE NG ES

Chris and Claire Mobbs who invited their friends around for an open house and raised an incredible 
£600.

Various cake sales have been held during the year resulting in an amazing total of £4077.45. Of this, 

£1987.16 was raised by the wonderful Di Coates with her oncology cake sales and £807.16 from Edward Jenner 

cake sales organised by our own Louise Adkins.

Pat Pratley
Pat Pratley retired last year from her post of Chief Executive of Cheltenham Borough Council. She was a very keen 
supporter of the LINC Sanctuary Garden and as well as donating her retirement collection of £3,000 to LINC she also 
set up a Just Giving  page which attracted further donations totaling £3,700. We are extremely grateful to her for her 
generosity and wish her a long and happy retirement.

A huge thank you to everyone who took part in a challenge to raise funds for LINC. Some of these events required 
dedicated training to achieve the necessary fitness and stamina. Well done to each and every one of you. LINC is 
extremely grateful for your support and effort.

Ann Pritchard ran the Edinburgh Marathon in memory of Alice Fowler. Ann says that she really enjoyed the 
experience and had Alice with her in her heart all the way. She finished in 4:02:55 which is a remarkable achievement 
and raised £644.54.

Cheryl Blake came back from major surgery this year to complete her second London Marathon for LINC. 
This is a remarkable achievement, not only physically but also in terms of her fundraising. On this occasion she raised a 
magnificent £2,637.

Louise Holland ran her first half marathon in Tewkesbury for LINC. Louise was 
running in support of Lee’s Uncle who was diagnosed with Acute Lymphoblastic Leukaemia 
(ALL) aged 35. Jason had a stem cell transplant and in December 2018 he was told that he 

was in full remission. She raised a £546.39.

Anna Baker took part in the Broadway Race to the Tower event raising £174.75.

James and Nicky Griffin ran the London 10K again for LINC. It is so fantastic to have their continued 
support and well done to them both for completing the run.
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James Hinsley took on the 3 Peaks Challenge raising £1770.60 for LINC.

Daughter Lucy ran the Cheltenham Half Marathon in support of her dad, Ken.

Alan Whitby joined the Rhayader round the lake challenge and raised £239.52.

Our LINC Consultant, Dr Adam Rye, completed The Bosphorus Cross 
Continental Swim takes place in Turkey in July.

Dr Rye writes, “I am a partially rejuvenated 
but aging one-time beach loafer who returned 
to the water 5 years ago in pursuit of health 
and charitable fund-raising. This is my second 
charity swim event, following my first adventure 
around Brownsea Island in 2016.

The Bosphorus Cross-Continental Swim is a 
significant open water challenge, crossing from 

Asia to Europe on the 
day that this international 
waterway is closed to 
traffic between the 
Black Sea and the 
Aegean.

As well as raising 
money for my charity, 
this swim reflects my personal ambition, so I have funded my own swim entry, travel and insurance. 
So any money you are able to donate will directly benefit patients and their families.” His swim raised 
£4906.13.

Anna Howard completed her first Tough Mudder raising over £429.43. Apparently, she loved it so much, she 
can’t wait to do another one!

Kathy Lewis took on the enormous challenge of Ride London. She said that it was an amazing day and wrote, “Thank 
you so much for the opportunity to do the ride, it’s one I will never forget.” She raised £689.78.

The Chapman family, Lucy Nottage and Jody Hung completed the Cheltenham Half 
raising a total of £2791.73.

Sue Low raised £500 by taking part in the Great North Run. 
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Alex Salter completed the Ironman Wales.

In September, Alex Salter completed the challenging Ironman Wales triathlon in Tenby, Wales. This involved swimming 
2.4 miles, cycling 112 miles and running 26.22 miles.

Alex writes, “I used Katie’s battle with cancer as a source of inspiration when things got inevitably tough. My wife Katie 
had to undergo Chemotherapy during 2017 and 2018 after being diagnosed with Non-Hodgkin’s lymphoma at the age 
of 30. Throughout this treatment Katie has several hospital stays mainly in the Rendcomb side rooms. This isolation is 
completely essential as patients are immune compromised and unable to fight even the smallest of infections. The air 
supply in the rooms is strictly controlled and patients’ diets are monitored, again to avoid any chance of infection.

Katie is now thankfully in remission and so we are in a position where we can give back a little bit to a charity which made 
one of the hardest times in life that bit easier.”

Alex has raised an incredible £2502.80 for LINC.

Skydive
Louise Holland, Sam Smetham, Daniel Braddock, Tilly Stump, Rachel Barlow and Philip Watts took part in the LINC 
Skydive event raising £2189.18 between them.

Stephanie Francis also jumped for LINC and raised £2417.83.

From this you can see what an amazing assortment of events there are – sadly many of these will not take place 
next year or will be postponed due to the coronavirus crisis.

John Lewis  
LINC has had tremendous support from John Lewis this year:

Green token scheme   £1000

Cake bake to raise money for the benches in the sanctuary garden   £125

Christmas Shopping Evening  £200

Singing Saturday with Sue Ryder. Several choirs sang carols   £775      
 

Cheltenham Borough Council
Mark Sheldon has been very hands on supporting the LINC Sanctuary Garden. He designed the layout and helped 
with the planting and with the maintenance on the last Friday of each month. A grant of £10,000 from the Growing 
Communities Fund helped the original funding together with the magnificent £6,700 raised by Pat Pratley on her 
retirement.

CORPORATE SU PPORT
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Fig Offices
FIG Office Manager Mandy Sibley and her team chose to support LINC as their charity to fundraise for in 2019. They 
held a Summer Cocktail evening with a silent auction supported by local businesses, a FIG Gloucester Expo and Mandy 
did the sponsored Walk for Wards at Cirencester Park. The grand total raised was £345.24, a big thank you to all who 
were involved in supporting us.

Kier Construction
Thank you so much to the team at Kier who presented LINC with a cheque for £460. They held a Christmas jumper 
fundraising day which was then matched by the construction group. We are very grateful for their support. This generous 
donation will go towards funding the LINC research nurse post.

Lead Tech
Lead Tech chose LINC as their Charity of the Year in 2019 and held a number of fundraising activities for their 
employees over the year including a 300 ft abseil from Leeds’ highest building and a tough mudder. “You have to put 
yourself out of your comfort zone, but the feeling from giving something back far outweighs the fears and nervousness.”

They raised close to £2,000 for LINC which is absolutely amazing. Thank you to everyone who supported us.

Creed Foodservice
A huge thank you to Creed Foodservice for their very generous support. The company provided the water and all the 
food for the Cycle ride BBQ, all the food for the Garden Party and water and snacks for the Golf Day. Their help and 
support make an enormous contribution to our fundraising events. 

Thomson and Bancks
LINC is very grateful to Thomson and Bancks for their sponsorship and support of the cycle ride.

Tayntons 
LINC is partnering with Tayntons for our will service. A donation will be made to LINC for any will made by a LINC 
supporter.
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In memoriam donations 
Total donations in 2019-2020 totalled £221,261.16. Of this £68,493.60 was donated in memory of a loved one plus 
£10,000 as a very welcome legacy. The LINC team would like to thank everyone who has supported the charity in any 
way during the past year and to send our deepest sympathy to those who made donations in memoriam. Your generous 
support has enabled us to help local blood cancer patients and their families.

In memoriam donations were received from:

Kathleen Atkin, John Barrett, David Bate, Glennis Close, Mr Clutterbuck, Terence Comfort, Heather Davis, Claire 
Elphick, Elizabeth Forbes, Alice Fowler, Yolanda Franchina, Daisy Gardner, Raymond Gill, Joy Gyles, Mary Horsley, 
Brian Jewell, Stephen Keehn, Ewan Lond, Colin Lydiatt, Mr Mathers, John Millington, Thomas Morgan, P H Niblett, 
John Pearce, Paul Peters, Clive Porter, David Powell, Bruna Regnier, Victor Roger, Betty Saunders, Alison Saunders, 
Hazel Smith, William Smith, Anthony Stinton, Mr Subbaswamy, Jeffrey Taylor, Wendy Thornton, James Tong, 
Barbara Ward and William West.

Regular giving
The LINC team are very grateful to all our regular givers. These donations have been a tremendous support during the 
coronavirus crisis when all our major fundraising events had to be cancelled. Regular giving will help secure the future of 
LINC and allows us to plan how we can best support our local blood cancer patients.

You can decide how much you would like to give – anything from £3 upwards would be a huge help. To become a 
regular giver simply fill in the standing order form which can be found online or contact the LINC office on 0300 422 
4422.

LINC 100 Club
This is another way you can support LINC on a regular basis. Each number costs £3 per month and you can have as 
many numbers as you would like providing they are available. There are 100 numbers in total – 80 of which have been 
taken. Numbers become available for a variety of reasons so have been reallocated. Fifty per cent of the LINC 100 
monthly income goes out in prize money – we give 3 prizes each month. We would be delighted if all our numbers could 
be allocated. To join please complete the online application form or contact the LINC office. Alternatively, complete 
a standing order for the amount you wish to pay monthly and mark it for the LINC 100 club. The amount must be in 
multiples of £3.

Cheltenham Lottery
You can also support LINC by purchasing a ticket or two for the Cheltenham Lottery. The draw takes place on a monthly 
basis. When you sign up simply choose LINC to be the charity you wish to support.
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Recycling
Please save your stamps, foreign money (paper & coins) and plastic milk bottle tops for LINC. The milk bottle tops must 
be green or red or blue and preferably washed. These items are turned into worthwhile donations. Items can be dropped 
off at the LINC office in either Cheltenham General or at the Edward Jenner Unit in Gloucestershire Royal. We are also 
happy to collect if necessary.

Easy Ways to Help
There are a few simple ways that you can support LINC that cost you nothing but will really help us. It takes less than five 
minutes to choose LINC through Amazon Smile. This means that whenever you shop with Amazon, a donation will come 
to LINC. It costs you nothing more at all - simply click on the Amazon Smile link and continue to shop in the normal way. 

www.smile.amazon.com

Easy Fundraising is just as easy - it’s a free and easy way to raise money simply by shopping online. Shop as normal with 
over 4,200 retailers and once you make a purchase, the retail partners make a small donation to LINC.

www.easyfundraising.org.uk
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L I NC ACCOU NTS – CON DE NSE D VE RS ION
Our accounts are not audited because the total income is below the required threshold. They are, however, checked and 
presented by accountants Randall & Payne. A full copy of the accounts can be obtained by contacting the LINC Director.

 2020  2019 
 £  £

INCOME

Donations

Donations and collections  115,290   202,816

Legacies  23,931   20,789

 139,221   223,605

Activities for generating funds    

Fundraising income  69,035   57,794

Sale of goods  7,160   8,148

 76,195   65,942

Investment income    

Deposit account interest  2,437   9,574

 2,437   9,574 

TOTAL INCOME  217,853   299,121
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 2020  2019 
 £  £

LESS: EXPENDITURE

Costs of generating voluntary income

Fundraising expenses

Fundraising expenditure  43,591   36,186

 43,591   36,186 

     
Charitable activities    

Patient and family support & grants to individuals  37,959   57,823

Rendcomb siderooms upgrade  -   245,123

Clinical psychologist and supporting patient care  37,224   48,759

Sanctuary Gardens  10,174   18,828

 85,357   370,533 

Overhead costs

Reimbursement of salaries  45,701   43,253

Professional fees  22,000   22,000

 67,701   65,253

Governance expenses

Auditors non audit costs  1,950   1,950

Bookkeeping costs  1,539   1,539

 3,489   3,489 

TOTAL EXPENDITURE  200,138   475,461 

     
NET (Deficit)/Surplus for the year  17,715    176,340
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G I FT AI D DECLARATION – for past, present & future donations 
The Leukaemia & Intensive Chemotherapy Fund  
Registered Charity Number 1078183

Please treat as Gift Aid donations all qualifying gifts of money made   today   in the past 4 years   in the future 

Please tick all boxes you wish to apply. 

I confirm I have paid or will pay an amount of Income Tax and/or Capital Gains Tax for each tax year (6 April to 5 April) that is at least 
equal to the amount of tax that all the charities or Community Amateur Sports Clubs (CASCs) that I donate to will reclaim on my gifts 
for that tax year. I understand that other taxes such as VAT and Council Tax do not qualify. I understand the charity will reclaim 25p of 
tax on every £1 that I give on or after 6 April 2008. 

Donor’s details
Title:    First name or initial(s): Surname:

Full home address:

 Post Code:

Date: Signature:

Please notify LINC if you: Want to cancel this declaration 
 Change your name or home address 
 No longer pay sufficient tax on your income and/or capital gains. 

Please return to:  LINC Office, LINC OPD Haematology Department, Cheltenham General Hospital, Sandford Road,  
Cheltenham, GL53 7AN  Tel: 0300 422 4422

STAN DI NG ORDE R FORM

I would like to help LINC with a regular monthly gift

To get your regular gift set up please fill in this form and send to the LINC Office.

Last Name:  First Name:

Address: 

 Postcode:

Phone: Mobile:

Email: Date of Birth:

By paying by Standing Order means that your subscription is paid directly from your bank account, This can be every month or every 
twelve months.

 
 
 
If you are a UK tax payer LINC can reclaim the tax you have already paid on your donation. For every £1 you give, LINC can claim up 
to 25p back at no extra cost to you. (To qualify for Gift Aid, what you pay in UK income and/or capital gains tax must equal at least the 
amount LINC will reclaim in the tax.)

I would like LINC to claim back on all donations I have made in the last four years until further notice. Please tick the box  

(Please notify us if you want to cancel this declaration or you no longer pay sufficient tax on your income and/or your capital gains.)

 
Keeping in touch 
Please tick this box if you would NOT like to receive email from LINC. LINC will not pass your details on to third parties  

continued overleaf >
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INSTRUCTION TO YOUR BANK OR BUILDING SOCIETY TO PAY BY STANDING ORDER
Please pay LINC, from the account detailed below, the sum of (Please circle):    £5    £10    or   £           each month until further notice

Or £      every twelve months until further notice

Name and full postal address of your bank or building society

Bank/Building Society name:

Branch name:

Branch address:

 Postcode

Names(s) of Account Holder(s):

Account Number:

Branch Sort Code:

Start date (Please allow at least one month from today):

Signature(s):

Date:

FOR OFFICE USE ONLY: 
To Lloyds Bank 
Sort Code: 30-95-72 Account Number: 00610628
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The LINC Office, LINC OPD, Cheltenham General Hospital, Sandford Road, Cheltenham, GL53 7AN
t 0300 422 4422 f 0300 422 2869 e ghn-tr.linc@nhs.net www.lincfund.org


